Richard Blanton

2149 US Hwy 80 #205
Mesquite, TX 75150
(214) 803-1332 

richardblanton@hotmail.com

Professional Summary:

Talented IT professional with various computer skills and over twelve years of progressively responsible IT experience. Expertise includes multi-platform Microsoft Windows Server 2008/2003/2000/NT networking environments and a reputation for dedicated teamwork, high-energy work ethic, and a commitment to customer service. 

Summary of Skills:
· Installed, configured and troubleshoot Windows XP and Windows 2003 servers.
· Configured Windows 2003 servers as DHCP, DNS, RRAS, and WINS servers.
· Promoted Windows 2000 and 2003 servers to Domain Controller.

· Implemented Windows 2003 servers with Active Directory services to share resources.
· Analyzed and troubleshoot situations generated from a TCP/IP network.
· Deployed Windows applications and operating systems to remote workstations from server by utilizing RIS and Windows Installer utilities.
· Prepared PC and Server system for new sites by formatting hard drives, installing Operating System, customizing software applications and configuring network components.
· Utilize remote tools such as PC Anywhere, RDP (Terminal Services), SMS, GoToAssist, and NetMeeting.
· Utilized SQL utilities to create and administer databases and data files.
· Managed data manipulation by using stored procedures, transactions, triggers, user-defined functions, and views.
· Installed, configured and troubleshoot Microsoft Windows SQL 2000 and 2005 servers.
· Administered Microsoft Exchange Servers 5.5, 2000, and 2003, Novell Groupwise Server, Citrix Presentation Server 4.0, Microsoft Data Protection Manager, Blackberry Enterprise Server, Microsoft ISA 2006 Web Proxy Server, and Symantec AV Corporate Edition 10.0 (configured SCC).

· Supported email systems; Lotus Notes 4.0/4.5/5.0, Microsoft Outlook 95/98/2000/2003/2007, and Novell Groupwise 6.5.

HARDWARE:
Servers: Dell Servers 2650, 2600, 1850, and 500SC, IBM Bladecenter JS21, HP ProLiant BL/ML.

Switches: Dell PowerConnect Switches 3348 and 2508, Cisco Switches 1700/2800/3606 Series.

Firewalls: Juniper Netscreen 25 Firewall, Cisco PIX 506E Firewall, Microsoft ISA Server 2004.

Backups: Dell Powervault 110T, Backup Tapes (DLT, LTO, LTO-1, LTO-2, LTO-3)

SANS: Hitachi SANS
Desktops/Laptops: Various models of Dell, IBM, and HP Compaq computers.

Mobile Phones: Blackberry 7100t, 7730, 7750, 7750 phones, Sony Treo 650, 680, 700w phones

Professional Experience:
Strategic Staffing Solutions



       February 2010 – February 2012
5001 Spring Valley Road Suite 400 East Tower
Dallas, TX 75244
(888) 201-8326
Product Specialist 

· Contractor at Capital One Home Loans (COHL) Mortgage IT in Plano, TX as a member of the Servicing Platform Management team.
· Provide level three support of COHL Mortgage IT systems and products. This includes managing complex projects via research and fact-finding in addition to understanding business systems and industry standards.
· SME for COHL Servicing and Default main platform of products to include the LPS suite of applications; Portal (MSP), Director, Passport, Powerview, Magnifide (eMSP), and Powercell. Serve as System Administrator.
· Work in conjunction with third party vendors to define specification of systems functionality.
· Coordinate production support activities for COHL Servicing and Default systems and applications. 
· Work with users and clients to resolve problems via analysis and in depth troubleshooting. Provide problem solutions to users and clients.
· Manage tickets assigned to COHL users via the HPSM ticketing system. Work with assignment groups to meet established SLA requirements.
· Project lead in product upgrades and system changes by using Change Management process. 
· Provide client and user operational support of product business and web applications.
TechStar, Inc.                                                                          February 2009 – January 2010
14800 Quorum Drive Suite 100
Dallas, TX 75240

(972) 661-5577 

System Admin

· Consulted at MetLife Home Loans for Citrix migration project. Part of Citrix Migration Team migrating two MetLife campuses in Irving, TX. Both campuses consist of 900+ employees combined.
· Performed desktop discovery of each PC collecting drive mappings via batch file, ODBC settings, Novell client information, and port settings in preparations for Citrix migration.
· Installed new DLM machines to all users in the Citrix farm; configuring user settings, drive mappings, and installing print drivers.
· Assisted in flashing network ports for each user to move them from the VLAN on the old domain to the VLAN on the new domain.
· After flashing network ports, ensured each user were able to log onto new domain and Citrix. Ensured users were able to launch their applications on Citrix farm.
· Updated Novell client and resolved any issue pertaining to the upgrade.
· Assisted users application issues in Citrix.
· Performed numerous tasks pertaining to migration schedule.
MTM Technologies, Inc.                                                         September 2008 – January 2009
1200 High Ridge Road

Stamford, CT 06905

(888) 400-6862
Citrix Consultant

· Worked remotely from home as a consultant at Trilogy Health Services.

· Effectively supported Citrix related issues in an enterprise level environment.
· Upgraded the Citrix ICA client and certificate authorities to all computers at 50 facilities. 

· Used GoToAssist to remotely connect to computers and push files to computers to upgrade the Citrix ICA client and connect to new Citrix farm. 

· Reconnected network drives to new farm.

· Troubleshoot issues pertaining to CPS 4.0 and Windows Server 2003 SR2.

· Updated and configured the Intermediate Certificate Authority and Trusted Root certificate in Internet Explorer.
· Installed Citrix XenApps Version 11.0 plugin for hosted applications. The software is used to connect to Citrix Application Servers.
Westdale Asset Management                                                       May 2008 – August 2008
3300 Commerce Street

Dallas, TX 75226

(214) 515-7000 

System Administrator

· Assigned duties as System Administrator for project. 
· Assisted in email transition from Exchange Server 2003 to Exchange Server 2007.
· Citrix Presentation Server 4.0 Administration including managing users and applications from CMC.
· Used VMWare Server 1.0.1 to host applications and patches for testing and evaluation.
· Monitor and assist with SLAs by working TrackIT trouble tickets.
· AD user account additions/deletions/changes.
· Managed system updates of servers and workstations patching computers and servers via Windows Updates.
· Blackberry phone configuration including account addition/deletion on Blackberry Enterprise Server.
· Administered system backup/restore using Veritas Enterprise Vault v6.0. Also used Ultrabac 8.2.2 for addition backup solution.
· Used GoToAssist to connect to client workstation to troubleshoot users remotely.
· Technologies includes: Microsoft Windows Server 2003 R2, Blackberry Enterprise Server, Microsoft ISA 2006 Web Proxy Server, Microsoft SQL Server 2005, Citrix Presentation Server 4.0 (16 Servers in the farm), Microsoft System Center Data Protection Manager 2007, Microsoft Exchange Server 2003/2007, VMware Server 1.0.1,  Veritas Enterprise Vault v6.0, Hyena v7.2 for AD,  Ultrabac 8.2.2, Numera Track-IT! 8.1, Spericall Desktop v6.0, Exchange OWA, Activesync, and Goodlink.
MTM Technologies, Inc.                                                              September 2007 – April 2008
1200 High Ridge Road

Stamford, CT 06905

(888) 400-6862
Citrix Consultant

· Worked remotely from home. I certified over 3000 applications for Citrix compatibility. Applications were tested for Terminal Server and Citrix Presentation Server 4.0 use. Citrix Edgesight for Load Testing and Citrix Connection Test Tool were used for testing applications.
· Used RDP to connect to Citrix Servers to test applications for Citrix compatibility.
· Administered and supported Citrix print environments including driver testing, new printer setup, maintain Citrix printer policies.
La Quinta Inns, Inc.



                                March 2007 – August 2007
909 Hidden Ridge

Suite 600

Irving, TX 75038
Systems Administrator II
· Involved in migration project for La Quinta Inns, Inc. Migrated over 2,000 properties (Hotels) to new NiteVision system. 
· Configured Windows Servers 2003 and interfaces for each property as well as guide onsite technician with cabling the interfaces between digiport hub to the Cisco Switch at each property. Used RDP to connect to remote servers at each property.
· After cabling completed, configured the interface on the Windows Server 2003. 
· NiteVision interfaces included PBX, LodgeNet, Centigram VoiceMail, and Call Accounting. Also performed Active Directory cleanup. 
· Skill set used included Active Directory, Cisco switch/router configuration, Windows 2000/2003 Administration, Digiport configuration, Remote Desktop, Active Directory and DNS.

Technisource   





          September 2005 – January 2007
3011 Internet Blvd Ste. 300 
Frisco, TX 75034
(972) 980-6200
Systems Administrator II 
· Manage LAN/WAN installation/configuration/support in a Microsoft Windows 2003/2000 environment at King Architectural Metals with as many as 250 users, 20 Dell Servers, 4 Cisco Catalyst Switches, 2 Dell Switches, 3 T1 lines for King Architectural Metals 3 sites (Dallas, Baltimore, and LA) across the domain. 
· Perform systems setup; daily backups; connectivity, hardware, and software troubleshooting; network virus inoculation; and file/print/terminal server and workstation performance optimization, repair, and configuration.

· Moved to TOD group, supported the IT infrastructure for small to medium sized businesses such as Wyndham Jade, MHT, Parallel IP, The Tabani Group, and Dougherty’s Pharmacy in the Dallas Metropolitan Area. This includes installation, troubleshooting, and support of Microsoft networks and products, desktop and laptop computers, and servers. Also provided technical assessment of IT infrastructure for businesses assigned. When not onsite, used RDP and PCAnywhere to connect to servers remotely to perform daily maintenance and administration.
· Administer, configure, and troubleshoot Active Directory in Windows 2003/2000 environment. This includes managing OUs, Groups, Objects, and GPOs. 

· Deploy desktop and laptop computers to clients. This includes hardware (Dell, IBM, Compaq, and HP desktops and laptops) and software installation, configuring network LAN settings, and network printer installation, configuration, and troubleshooting. 

· Maintained Citrix environment. This included the administration of Citrix Farm consisting of 7 Citrix Servers with over 50 published applications. During tenure I added a new Citrix Server to the Citrix Farm. Managed, configured, and updated Citrix License Server.

· Administered Citrix print environments including driver testing, new printer setup, maintain Citrix printer policies.
· Provided administration to all servers and desktop support for all workstations in the domain. This includes the participation in the planning, ordering, and configuring of new computer hardware and software. Provided new computer installs and client setups.
· Configured Microsoft Virtual Server 2005 on Windows Server 2003 R2 to host critical business Human Resource Department application.

· Advanced knowledge of Microsoft Office Suites 97, 2000, and XP providing expert technical support for MS Word, MS PowerPoint, MS Excel, and MS Access applications. 

· Manage security and access to network resources for remote users via Microsoft VPN for ISA Server and VPN for Juniper Netscreen 25 Firewall Server.
· Coordinated with software/hardware external vendors for problem resolution.

· Administered, configured, and monitored backups via Symantec Veritas BackupExec 10.0 for Windows Servers. This includes daily backups of system files, databases, and applications as well as Microsoft Exchange e-mail backups. Coordinated and managed backup tape management with offsite facility for tape storage and retrieval. 
· Network printer administration, installation, configuration, and troubleshooting. 
Key Contributions: 

· Installed, configured, and rolled out Symantec Anti-Virus Corporate Edition version 10.0 including creating server groups then managing and pushing the application from Symantec System Center console to all networked servers and client workstations in the domain. Scheduled daily scans on all networked servers and workstations. Also configured and enabled Symantec Anti-Virus for daily automatic virus definition updates on all servers and workstations.

· Involved in planning, testing, and switching of firewall servers. Changed from Microsoft ISA 2004 Server to Juniper Netscreen 25 Firewall Server. 
· Installed and configured Windows Software Update Service (WSUS) on a designated Windows 2003 Server managing and applying software security updates and patches to all networked servers and client workstations.

· Managed Citrix Farm consisting of 6 servers running Citrix Presentation Server 4.0. During tenure I purchased a Dell server then installed and configured Citrix Presentation Server 4.0 adding it to the Citrix Farm increasing the total to 7 servers in the farm. This included mounting server in rack, connecting server to APC UPS, connecting server to KVM switch and to Dell PowerConnect Switch for network connectivity. Installed Windows 2003 R2 on the server then joined server to domain. Installed services and applications such as IIS and Terminal Services. I installed all applications on the server that needed to be published on the Presentation Server then joined the server to the Citrix farm publishing Citrix applications onto the new Citrix Server for client use. Load balancing was then enabled on the new Citrix Server, which reduced the load by 20% on the other Citrix Servers already in the Citrix farm.

· Installed, configured, and manage key network applications, such as; GFI MailEssential 12.0 for Microsoft Exchange, Track-IT! 7.0, Trend Micro ScanMail for Exchange Servers, SurfControl E-mail and Web Filters 5.0 for Microsoft ISA Server and Juniper’s Netscreen Firewall, Sophos Anti-Virus for Windows, GFI Network Service Monitor 7, GFI Archive for Microsoft Exchange, Diskeeper 10.0 Professional Premier Edition, APC PowerChute Business Edition 7, and Dell Open Management Console.

· Worked in a team of three to plan and administer migration at Wyndham Jade, migrating from Windows NT Server to Windows Server 2003 using ADMT v3. Also migrated email system from Novell Groupwise to Microsoft Exchange Server 2003 using Quest Migration Tool.

Clearpath Technical Consulting 



August - September 2005
· Consultant at Countrywide Home Loans Corporate office in Plano, TX. I re-imaged 100 PC’s using Ghost 9.0 imaging application. 

Comsys Information Technology Services

            August 2000-October 2003
5400 Lyndon B Johnson Fwy
Dallas, TX 75240
(972) 892-4040
Network Support Specialist
· Provided second and third level technical network support as a consultant at Exxon-Mobil’s award winning North American Support Center.

· Troubleshoot network connectivity issues in Windows NT, 2000, and 2003 environment.

· Advanced knowledge of Microsoft Office Suites 97 and 2000, providing expert technical support for MS Word, MS PowerPoint, MS Excel, and MS Access applications.

· Set up client computers. This includes hardware (Dell desktops and laptops) and software installation, configuring network LAN settings, plus network printer installation, configuration, and troubleshooting.

· Installed, configured, and troubleshoot Nortel VPN including C&W Dialer 4.0 and Extranet Access Client 4.15 for SOHO and executives on business travel as well as home users.

· Use SMS to push software applications to clients as well as for software and hardware inventory.

· Installed, configured, and troubleshoot Citrix ICA Clients.

· Involved in email migration from Microsoft Exchange Server 5.5 to Lotus Notes Domino Server 5.0.

· Provided email support for Microsoft Outlook and Lotus Notes 4.5 and R5 systems. This included in-depth Lotus Notes support; user setup, location document configuration, and installation of Notes ID files.

· Used remote control tools (SMS, NetMeeting 2.1 and 3.0, pcAnywhere, Remote Desktop) to assist with troubleshooting clients problems.

· Gained excellent experience in system operations and various types of hardware and software, including Dell Workstations and Laptops.
· Supported MVS, VM/CMS, and VMS mainframe operating systems. This included password resets, converting MS Word and Excel files in mainframe O/S, and mainframe application installation such as Attachmate Extra.

· Documented all trouble tickets using Remedy Tracking System.
MetroMedia Restaurant Group 



September 1999-August 2000 
6500 International Pkwy Ste 1000

Plano, TX 75093
(972) 244-8900 
Network Support Technician
· Provided technical and network support of POS (Point of Sales) systems for MetroMedia’s Restaurants; Bennigan’s, Steak & Ale, and Ponderosa. POS system connected to BackOffice Windows NT Server 4.0 suite.

· Assisted store managers and store technicians with network cabling and network configuration issues.

· Used RAS to diagnose and help expedite software and hardware issues in a timely manner.

· Provided phone support to store managers.

· Involved in migration from Windows NT Server 4.0 to Windows 2000 Server.
Used Remedy Tracking System to log, document, and track restaurant’s incoming trouble calls and electronic media issues.

· Assisted in training restaurant store managers on POS system. 

GE National Technical Team  

  
                          December 1998 – August 1999 
 Dallas, TX
Technical Support Specialist 

· Provided technological support via telephone and other electronic mediums for a major product category or for an operating system.

· Duties included tracking and documenting customer’s hardware and software issue, delivering quality technical solution in a timely manner.

· Troubleshoot customer’s hardware and software issues distinguishing between the two to determine proper actions taken for repair.

· Managed customer’s technical issue by researching problems and calling customer back with technical solutions.

· Participated in technical hardware and software training to maintain technical currency and provide high degree of service to meet SLA’s.

· Handled 30-40 callas per 8 hour work shift. 
Semcor, Inc 





                        July 1997 - August 1998 
4250 Pacific Hwy

San Diego, CA 92110 

(619) 523-9333
System Analyst 

· Provided administration, technical, and network support for United States Military Sealift Command Ships over Windows NT networked system. 

· Provided technical and logistics support to the Tactical DMS/NAVMACS II programs.

· Performed system integration and analysis as well as interfacing with computer hardware and software installation and testing.

· Provided Lotus Notes and CC:Mail email support for 150 Military Sealift Command Ships. This included create, add, delete accounts and password resets.

· Worked in close proximity with Navy Telecommunication Center San Diego to help resolve issues over shared networked systems and resources. 

MILITARY 
United States Navy 
                                                              September 1983 – Febuary 1997
                        
Radioman First Class
· Watch Supervisor. One of two Supervisors of 30 civilian and military personnel at Commander Naval Telecommunication Station San Diego.
· Responsible for the accuracy of over 6,000 messages per day, ensuring that rapid, reliable communication services were provided to over 500 dial-in users over Navy communication systems.

· Performed hardware and software analysis, integration, and upgrading of the Navy’s various information networking systems which were Windows NT-based.

· Worked with UNIX-based Multi-user Mail Server (MMS) using UNIX System Release 4, backing up critical files and performing system and tape backups.

· Provided technical support for over 500 Navy commands (including ships) for software applications.

· Earned Southwest Asia Service Medal, National Defense Service Medal, and Bronze Service Star for Operation Desert Shield/Storm for excellent telecommunication service while serving in the Persian Gulf War from 1990-91.

Education & Training:

Business Technical Training College, Toronto, ON

January 2004 – October 2004

Cisco Certified Network Associate (CCNA) 

Completed 640-801 in a hands-on, instructor-led laboratory environment, including: 

Design a simple LAN and internetwork using Cisco Technology. 
Develop an access list to meet user specifications. 
Configure IP addresses, subnet masks, and gateway addresses on routers and hosts. 
Configure a switch with VLANS and inter-switch communication. Troubleshoot interfaces associated with Integrated Services Digital Network (ISDN) including BRI’s and PRI’s. 
Perform an initial configuration of a router and switch. 
Perform LAN, VLAN, and routing protocol troubleshooting. 

Microsoft Certified System Engineer (MCSE) 2003 

Completed a hands-on, instructor-led laboratory environment, including: 

Installing, Configuring, and Administering Windows XP Professional. 70-270 
Managing and Maintaining a Windows Server 2003 Network Environment. 70-290 
Implementing, Managing, and Maintaining a Windows Server 2003 Network Infrastructure. 70-291
Planning and Maintaining a MS Windows Server 2003 Network Infrastructure. 70-293
Planning, Implementing, and Maintaining a MS Windows Server 2003 AD Infrastructure. 70-294
Designing and planning a MS Windows Server 2003 Active Directory. 70-297 
Implementing and Administering MS Exchange Server 2003. 70-22.
