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Summary
.

Skilled at learning new concepts quickly, working well under pressure, and communicating
ideas clearly and effectively .Strong customer service skills and an empathetic attitude to
those in need. Experience in dealing with difficult people who are challenged. Extensive
knowledge of CCTV, access control and fire systems.
Highlights
Skilled in conflict resolution	Windows Vista
CPR and Child CPR Training		Microsoft Office

Natural leader	Report analysis

Investigative procedures	Operational effectiveness

Staffing and scheduling	Security systems expertise

Interviews and interrogations
Experience
Team Supervisor	Jan 2009 to Oct 2015

Manage a shift of 5 security guards on 3rd shift at the La Salle Plaza building in Minneapolis
[bookmark: _GoBack]Supplied internal and external security within a 589,000-square foot mall with 30
retail tenants. Developed and updated security procedures, security system drawings and
related documentation. Issued criminal trespass warnings to possible suspects and assisted
police in apprehending and processing shoplifters. Monitored the entire facility using CCTV, 
while simultaneously performing dispatch duties. Hired, trained and managed a staff of
 five. Conducted site reviews and security audits and made recommendations to management
based on findings. Developed procedures for the emergency response and crisis management, 
physical security, information protection, incident management and investigation
units. Developed and implemented training procedures for all newly hired personnel. Managed
staff schedules for all shifts and events to minimize overtime costs. Communicated and
enforced compliance with state and local laws while emphasizing company standards of
professionalism and safety. 
Sales Associate JC Penney	Jan 2007 to Jan 2009

Helped customers as needed and worked the cashier lane.
Unloaded trucks and processed merchandise to the floor, for restocking purposes












Volunteer


Washington County Community Circle, Inc.

 As a volunteer I have a direct impact on crime in the community. The program is a community-directed process most commonly used for addressing issues surrounding local incidents of crime in partnership with the justice system. The process creates a respectful space to support victims, develop sentencing
The process creates a respectful space to support victims, develop sentencing agreements for offenders, and empower all interested community members to work toward prevention




Education
Bachelor of Arts, Criminal Justice                                            May 2015
Metropolitan State University
Criminal Justice
Associates Degree, Criminal Justice                                         June 2009
Inver Hills Community College St Bernard's High School
Criminal Justice


Certificates:   First Aid Certificates& CPR.  Completed Level 1 and Level 2 defense tactics training with American Security. LLC




