Cindy Blackburn 

Longmont, Co 80504
   303-775-1153
cindyblackburn@earthlink.net
Summary

Practical, detail oriented and thorough with a highly developed work ethic who takes commitments with utmost seriousness. Organized and excels at anticipating what needs to be done. A great problem solver who stabilizes the work team and ensures a harmonious environment.  Outstanding logistical abilities to get the right things, to the right people, in the right amounts at the right time. Database management, customer service and training are what I do best. 

Testimonials
Cindy is a long-standing, responsible and consistent team member. She is careful and cautious, thoughtful, organized and consistent with an enormous amount of patience and calm. She is affable with team members and leadership, available to assist and has over seen a large format store with grace under pressure.
- Carolyn Falco, Store Team Leader, Whole Foods Market
Cindy has been one of the best teachers I've ever had. I remember the very specific step by step way she taught me. She has been patient and understanding and has explained to me how things could have been done differently when I've made a mistake.
- John Pittman, Data Specialist, Whole Foods Market
Experience

Whole Foods Market 2905 Pearl Street -
Store Systems Integrator    ·    Boulder, Co 80301    ·    1/98 – 12/13
· Managing databases, creating reports. Liaison between store leadership and regional support. Maintaining computers, printers and scales. Troubleshoot product related scanning issues. Providing ongoing education and training. Maintaining email. Auditing sales floor for price and data accuracy. Creating of sale signs for all departments. Daily review of data flow from our regional office for accuracy. Ordering office supplies. Setting up handheld units for inventory. Working inventory for support and counts.

· Recognized as an Admin All Star for the Store in 2000 and by the Region as a Most Valuable Person in 2007

· Helped Open 5 Stores in our Region

· I was a Pilot store for a number of new programs including Ordering and Receiving. Store Level Item Maintenance ( a searchable database of all products available for purchase)

· I did testing on new Software for the region

· Trained new Store Systems Integrators

Electronic Manufacturing System 120 9th Ave
Account Manager    ·    Longmont, Co 80501    ·    2/95 - 1/98
· Responsibilities include: taking sales orders and committing delivery dates by analyzing cumulative lead time. Coordinate engineering change implantation with customer and manufacturing. Manage customer sales orders and cancellations. Tracking and expediting sales orders to insure on time delivery. Quarterly and yearly status with Management to review customer expectations and to assure contract pricing is reviewed and maintained at target gross margins

· Was responsible for Managing the Storagetek Account which was our largest account

Purchasing Agent    ·    Longmont, Co 80501    ·    8/89 - 2/95
· Responsibilities include: Determining best price and lead time for product quotes. Maintaining contract pricing. Establishing and maintaining supplier relationships. Creating and maintaining purchase order documents. Scheduling and expediting material for appropriate dates. Tracking material rejects. Maintaining material master file and training new employees.

Education

	University of Colorado Boulder
	Boulder, Co


Certificate in Computer Applications       Spring 1988 

	Rockherst College Continuing Education
	


Certificate in Troubleshooting & Maintaining PC's       Feburary 1999 
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Louis Karp
Store Team Leader, 
Whole Foods Market, Tamarac

7400 E. Hampden Ave

Denver  Colorado  80231

United States
louis.karp@wholefoods.com
303) 554-0278
Manager 

Bobbie Steffe 
IRMA Integration Team
Whole Foods Market Global Support
1821 30th Street 
Boulder, CO 80301
bobbie.steffe@wholefoods.com
Direct: 303.396.6557
Co-Worker

John Pittman
Data Specialist
Whole Foods Market, Regional Team
1821 30th Street
Boulder, Co 80301
john.pittman@wholefoods.com
303)440-5220
Co-Worker

