	Bryan L. Black

4730 Augusta Lane
WiChita Falls, Tx. 76302
940-733-5207

iwant2befishin@gmail.com


	OBJECTIVE
	To obtain a position that will utilize my skills to create a successful work environment.

	EDUCATION
	Technical Degree in Insurance, Wardlaw Claims Waco, TX.
	2009

	 
	Diploma, Rider High School Wichita Falls, TX.
	1990

	
	

	Experience
	Branch Manager
	Feb 2010-Present

	
	Labor Ready
Ensures the Success of Branch Staff 

Mentors, Trains and Coaches
Cultural Sponsorship
Sales and Customer Service
Best Match Dispatch Training
Operations/Regulatory Compliance
Safety Compliance

	
	
	

	
	General Manager
	May 2006-Feb 2010

	
	Advance Auto Parts

Training of new team members and current team members
Review financial statements, sales and activity reports
Measure productivity and goal achievement areas for program improvement
Review Profit and Loss statements for potential loss and growth areas


	SKILLS
	Proficient with Microsoft Office applications:  Excel, Word, Access and PowerPoint
Experience with Xactimate, ADP, TRIS, TELEGENCE and CARE billing systems


	Licenses
	Texas Multi-Line Adjuster

Oklahoma Multi-Line Adjuster

State Farm Basic Estimating

Class A Drivers License


