Julian Bishop

41 Lennox St.

Uniontown, PA 15401

Phone: 7245707079

Cell: 7245573342

E-Mail: kjmr08@yahoo.com

Career Overview

I have had several jobs that evolve customer service. My requirements for those jobs was to provide some sort of service for the customers of the company I worked for. 

Core Strengths

	· Customer Service
	· Receiving 

	· Typing
	· Distribution 

	· Data entry (numeric and alpha)
	· Lifting heavy objects 

	· Speaking
	· Painting

	· Customer Relations 
	· Drywall

	· Caregiving
	· Ability to work Overnight Hours

	· Running a Register 
	· Tools

	· Hardware knowledge 
	· Maintenance of area Working

	· Stocking
	· Cleaning

	· Managing self stock
	· Trash Compacter

	· Pallet Jacks
	· Cardboard Bailer 


Accomplishments

I have completed Training courses required to do my job properly and effectively for The American Red Cross (back Office). I have received multiple awards and appreciation notes at my previous job Wal-mart for outstanding performance. People thank me daily for the assistance that I provide to and for them.

Work Experience

December 2013 to Current

Environmental Services 

Med Express Uniontown Pa

My current second job is cleaning for Environmental Services at the Med Express Center in Uniontown. My job there is to take out the garbage restock all paper items in the center. I also have to wipe out all the sinks cleaning the handles to as well as to toliets and mirrors and floors. Using all the provided cleaning items for the particular tasks. All with in a certain time period window of 2.5 hours to complete the job. 

September 2013 to Current

Teletech Uniontown , Pa

CSR    

My current job is to assist other agents on the site with several different tasks while also assisting the customers as well. We insert information into the computer most days while creating or taking over cases which represent which ever task we are working on. We have to maintain a CPH(cases per hour) on the job an average of about 4-6 per hour. Sometime we could do up to 10 and as little as 1 per hour all depending on the required task.

October 2011 to March 2012

Pechin Connesville, Pa

Hardware Associate     

Ran the hardware department register. Helped customers with finding items  in the hardware section of the store. Switched roles with other department associates. Some days i would run the register some days i'd work the yard. Working in the yard would involve moving stacks of several different types of wood and plastic piping from the yard into the designated area of storage.

July 2012 to June 2013

Wal-Mart Uniontown, Pa

Overnight Stock    

Worked as a overnight stocker for the Wal-Mart corporation. We had several duties many as which to simply maintaining are self stock. Daily task was to pull freight to are area to be worked. Pulling pallet/pallets depending on how much freight was received to are area. Opening cardboard boxes, plastic bags, and packages using are approved box knife and or hands. Placing those items in the designated area and maintaining an overstock of items that did not fit or was full. Cleaning up after wards and during to limit any problems or accidents for us or the customers. Disposing of garbage properly by making putting the trash in the compacter and using the bailer for the cardboard.

October 2011 to March 2012

Pechin Connellsville, Pa

Hardware Associate     

Ran the register for the hardware department of the store. Assisted customers with finding items needed. Also cleaning shelves and mopping floors in my area. Stocking tools, hardware items, animal feed, pet foods, and pool materials. Receiving stock for the vitamin department of the sore by checking the list of items that were supposed to be received making sure that we did receive them and the right amounts, and items. Working the yard by moving stacks of wood, plastic piping, and stone to its designated area of storage.

Educational Background

2010 Uniontown Area High School Uniontown , PA

Successfully graduated for UAHS class of 2010

