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	Chad D. Billingsley

	Objective

	Highly motivated team player dedicated to providing the highest quality of service to customers.  Particularly confident in a fast paced environment where the service is priority and expectations are high.  Thrives on challenges and excels under pressure and can work independently of leadership with a focus on customer satisfaction.

	Experience

	Feb. 2013-Present
	Busch Stadium/Edward Jones Dome-DNC
	St. Louis, MO

	Bartender/Level Supervisor
Prepare and serve drinks to customers
Supervise full bars and up to 20 bartenders on terrace level 
Count, verify, and record inventory 
Issue and stock chargeable/non chargeable items
Responsible for hiring and scheduling of bartenders


	

	Jan.2011-Feb 2012
	Grey Fox Pub/Keypers Piano Bar
	St. Louis, MO

	Bartender
Assisted in building a new clientele base for a newly opened bar
Implemented new and creative theme nights, drinks, and nightly specials
Cocktail served for an 80 seat cabaret

	

	May 2006-Dec. 2010
	Holiday Inn-Forest Park
	St. Louis, MO

	Front Desk Associate/Bartender
Achieved greater guest satisfaction survey scores by ensuring the highest level of customer service
Assisted the General Manager with daily accounting responsibilities
Served as hotel Manager on Duty
Hotel bar and banquet bartender
On-call employee for Housekeeping and Food & Beverage departments
Key coordinator in developing a recycling program that was successfully implemented companywide for LHM Hotels

	

	Education

	2001-2002
	Lewis and Clark Community College
	Godfrey, IL

	Emphasis on Hospitality Management

	References

	References are available on request.



