Nadia Lynn Biagini
2360 Farnsworth Lane

Northbrook, IL 60062
(517) 669-6300
Meijer Distribution Center






           Lansing, MI 2006 – 2011

Receiving Auditor

· Received inbound non perishable products in a distribution center  via incoming  trucks
· Cycle counting vendor freight for damaged and shortage product while performing various necessary functions to achieve this goal. 
· Unitized RF  Scanner for inventory control

· Placed products in centralized areas  using stacker system

· Completed bills of freight for overages or shortages of products

Kohl’s








                          Lansing, MI 2002 – 2005
Sales Associate
· Supervised over night  stock employees while overseeing  merchandise displays on floor plans
· Resolved  customer complaints and issues in a timely manner

· Stock Shelves with  new  merchandise and handled mark downs for inventory

Mervyn’s







                          Lansing, MI 2001 – 2004

Sales Associate
· Performing face to face customer service 

· Handled customer returns 

· Handled cash drawer and balance nightly 
Graco Inc. 






                           Farmington Hills, MI 1980 -1983

Secretary /Receptionist

· High volume front desk position; worked on a PBX dimension phone system (multi line board), utilized a main frame order entry program, typed correspondence for manager and branch staff, took orders over the phone, performed filing duties  and arranged incoming and outgoing mail.   
· Had to have the ability to multitask, communicate efficiently, organize and be detail oriented.
Skills
· Ability to problem solve
· Customer service knowledge
· Proficient in oral and written communication
· Flexibility in different work environments

· Reliability and consistency
Achievements

· Created documents for export and import shipments as a dispatcher
· Familiar with Government and Canadian logistical paperwork

· Routed shipments through trucking companies.
References upon Request.
