ORAL BESTMAN

3501 Woodhaven Road, TH # 730 
Philadelphia, PA 19154
(215) 791-4598 

oralbestman@yahoo.com

Educational background in technical management and work experience in retail and social healthcare management positions; excellent analytical, interpersonal skills and strong ability to lead. Outstanding rapport in providing team leadership, and conflict solutions. Coordinate with management to complete daily business tasks and functions. Secure sensitive information, supplies, and comply with administrative and funder’s policies and regulations, as well as generate and maintain records and reports.
SKILLS:



· Exceptional management and leadership ability, inter-cultural communication competence. 
· Project planning and implementation.

· Administration and customer service skills, computer aptitude with Microsoft Office programs (MS Word, Excel, PowerPoint, and Access).

· Proficient organizational and directive aptitude to lead and motivate people. 

· Competent strategies resolving conflict and finding situational solutions.
EDUCATION:  

· DeVry University, Keller Graduate School of Management, Philadelphia, PA
Expected Graduation, 2012
Master of Information Systems Management

Concentration in Project Management

· DeVry University, Philadelphia, PA
B.S. Degree Technical Management
· Bucks County Community College, Newtown, PA
A.A Hospitality Management
· Bucks County Technical School, Fairless Hills, PA
Diploma/Certificate in Computer Information Technology

EXPERIENCE:
El Concilio





Philadelphia, PA

August 2010-Present

Immunization Coordinator

· Implement policy, program procedure and reinforce CBO’s compliance with funders, agency’s goals and guidelines.

· Develop program strategy and maintain Immunization Outreach Workers schedules; monitor home visits, data entry, and provide community education in FQHCs in Philadelphia.
· Facilitate and implement computer training programs, monitor professional development process, and evaluate staff performance.

Immunization Outreach Worker




February 2009-July2010
· Provided home visits to parents whose children were delayed or behind scheduled immunizations. 

· Coordinated with parents and doctors to collect medical records, and scheduled vaccination appointments.
· Provided immunization education to parents and the community, and recommended affordable health service options to parents as needed. 
· Performed routing medical charts review for vaccination errors.  


Macy’s





Bensalem, PA

May 2008-November 2010
Sales Specialist



· Provided outstanding sales and customer service.
· Collaborated with department manager to implement new sales and business strategy to improve productivity.

· Implemented visual display design to emphasize products. 
