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5434 N Kenmore APT 
Chicago, IL 60640

0acmilan4@gmail.com

	SUMMARY

· 7 years of experience in working as a team.
· 2 years of experience in Merchant and customer service.
· 4 years experience of data entry.
· 3 years of experience with Adobe Photoshop CS5
· 1 year of experience with Adobe Photoshop CS6




[bookmark: h.e74zu8rdtgev]EXPERIENCE

Deals Merchant Manager/Graphic Designer Helper/Data Entry, HalfOffDepot.com/Dealster.com
877.557.0558

Atlanta, GA — 2/16/12-10/31/12

[bookmark: _GoBack]I was responsible for setting up Merchant Deals and Scheduling them. My other duties included some web design pages for Dealster.com and halfoffdepot.com. I was also responsible for email data entry; meaning, I had to collect numerous emails from numerous Merchants, to build a possible clients contact list. This list can be anywhere from 10 to 20k emails.  I was in charge of properly creating/assigning the correct label to correct products that will be sent to the correct customer. I handled all the returns of the product and was in charge of recognizing any defective products. (1 year)
Accomplishments

· Handling a variety of Merchant issues efficiently.
· Handling multiple issues at once efficiently. 
· I gained a broader understanding of online marketing and SEO.
· Handling merchants, and providing them with a user-friendly experience on halfoffdepot.com. / Dealster.com
· Gained experience with Adobe Photoshop CS5 and CS6.
· Gained experience with Adobe InDesign CS6.
· Learned how to scrub data from numerous sites.



Graphic Designer/Data Entry/Invoices, Dealster.com 773.561.4080

Chicago, IL — 1/28/09-2/16/12

As a partial owner of Dealster.com, I had quite a few duties. They included anything from reaching out to potential merchants to designing web pages and promotional banners for our site. I promoted the site by passing out 20K promotional cards around the city of Chicago. I also did a lot of data entry of emails for potential merchants. Furthermore, I helped test the site and created a user manual of Dealster.com, for presentations. I worked with a few of our partners/merchants and created invoices and shipping labels for sold products, this was a daily routine. 


Accomplishments

· Gained experience in managing an online business.
· Learned how to speak to customers and merchants in a professional manner.
· Creating images for deals using Adobe Photoshop CS5/CS6
· Designing web pages for Dealster.com.
· Creating shipping labels for sold products.
· Creating invoices for sold products.
· Testing the site and creating glitch reports.



Server, Jewell Events Catering 312.829.3663 
Chicago, IL — 9/1/10-12/30/10

While working as a server for Jewell Events Catering, my duty was to serve meals to high-end clients, for exclusive events,  at venues all throughout Chicago land area and the surrounding suburbs. The number of customers, at these events, ranged from fifty to two thousand people. 
[bookmark: h.w933bobsuhn1]Accomplishments

· Working 9 to 12 hour shifts on regular basis.
· Catering a table of 10 or more guests, at one time.
· Working as a team with my co-workers to efficiently complete dinner sessions, and keep the customers happy at all times. 

Valet Parking/Doorman ,  Valet Parking Authority LLC

Chicago, IL — 2/18/06-4/20/11 On and Off

I started out as a runner, taking cars to the parking lot of that particular establishment. After a few weeks, I was promoted to a Doorman and my duty was to take the customers luggage to the front desk. I also had numerous of other responsibilities, such as calling cabs for customers, making sure that my Valet Parking runners did their jobs, creating the daily number of cars report and more,.   

Accomplishments

· Maintaining my work area, the front of the Hotel. 
· Working at a fast pace.
· Working under a lot of pressure.
· Handling multiple tasks simultaneously. 
· Working as a team with my co-workers, to get the job done efficiently.
· Taking multiple cars, giving valet tickets while calling cabs and assisting the hotel guests, at once.


[bookmark: h.nuzhfi9h4rvh]Busser/Server, Kenwood Of Lake View 773.404.9800

Chicago, IL — 2/18/06-4/20/07

I started out as a busser, taking drink orders for the residents. After a few weeks, I was promoted to a server and my duty was to take residents' food orders, for dinner. I also had numerous side works such as: Cleaning and re stocking the kitchen, cleaning and re stocking the pantry and vacuuming the dining room.

Accomplishments

· Maintaining a section of 6 tables, on a regular basis. 
· Working at a fast pace.
· Working under a lot of pressure.
· Handling multiple tasks simultaneously. 
· Working as a team with my co-workers, to get the job done efficiently.
· Keeping my section and work area clean, at all times.
[bookmark: h.cmqshvdtayu1]EDUCATION

Amundsen High School
Diploma — 2002-2006
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· Working with Adobe Photoshop CS5 and CS6.
· Online Marketing/Affiliate Programs.
· Email Marketing.
· SEO (Search Engine Optimization).
· Managing a small team of customer support representatives.
· Performing multiple tasks at once while keeping the customers/merchants/guests happy.
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Alen Malkoc 
Former President of Dealster.com.
1.773.817.2759

Louis Morales
Former CEO of Dealster.com.
1.713.203.2099

Jason Debord
CEO of Half Off Depot
1.877.557.0558

Brian
President of Half Off Depot
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