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(810) 334.5027

RCpeakperformance@gmail.com

My Goal

To obtain a position where excellent written, verbal, and prioritization skills enhances an organization’s credibility and contributes to maintaining a positive business climate.

Profile 


· Strives to create an atmosphere of continuous improvement and operational excellence.
· A goal-orientated and highly motivated individual that is reliable, punctual, poised, persistent, and committed to the work place.
· Self-starter who is organized, disciplined, resourceful, versatile and adaptable in any work setting, accepting and perfecting a challenge.
· Builds effective teams resulting in high productive work environments.
· Ability to train and motivate individuals enhancing their personal development.
· Proficient computer skills in Microsoft Office: Word, Excel, Access, Outlook, and PowerPoint.
Synopsis of 

Achievements

· Collegiate level baseball competitor, 2004-2008

· Baseball Scholarship- Franklin Pierce University, 2008-2009

· Division II NCAA- World Series Participant, 2008

· Conducted an interview with Major League Baseball Icon- Joe Castiglione, 2009(Play-by-play announcer for the Boston Red Sox)

· Assistant coach with the Satchel Paige All-Stars (high school level travel baseball team)

· Received media credentials for the American League Championship Series (ALCS) and World Series, 2009

Employment



Sprint, Lone tree, CO               



Assistant Sales Manager, 2012

· Commit to guiding each team member in a spirit of team work and developing sales ability to meet and drive goals.

· Responsible for making sure the store is audit ready.

· Controlling inventory check in and orders.
Verizon Wireless, Denver, CO              



Sales Representative, 2011-2012

· Consistently was a proactive leader in cell phone sales, pricing strategies, client relations and areas of needs assessment.

· Customer service orientated with remarkable sales and proficient negotiation skills.

· Distributed key account sales information and reports to region managers and senior staff members in a timely manner.

· Listened to determine customers’ needs and wants before offering a solution, quickly establishing a positive rapport with them.

· Furthered my comprehensive knowledge of the methods and techniques of merchandising sales and services.

· Aided in loss prevention, store appearance, cash management and inventory control procedures.

· Handled multiple tasks and prioritize responsibilities. 

                         HDTV, Denver, CO
                          Direct sales associate, 2010

· Gained valuable knowledge about building sales that focused on relationships with consumers.

· Through direct sales, learned to adapt to various situations and personalities quickly while being productive. 

Tommy Bahama’s, Denver, CO
Retail Sales Representative, 2010

· Focused heavy on client follow up and customer service.

· Determined to meet sales goals in a competitive atmosphere while being a successful team player.

Universal Systems, Denver, CO
Door Sales Representative, 2010

· Team Manager: Trained team members on door-to-door techniques

· Approach, body, language, gaining trust, the sales process, and closing techniques.
· Award for top performance in first month. 15 sales in month one.

· Responsibly hit sales numbers 

Direct TV, Denver, CO
Door Canvassing Representative, 2010

· Consistently hit sales numbers and quotas

· Worked Business to Business accounts, commercial accounts

Children’s International, Denver, CO
Street Canvassing Representative, 2009

· Consistently hit a member sign-up goal of 3 members per day

· Personally retained a high retention rate with members

· Top performer in office. Broke member records on first day, signed up 8.

Sports Entertainment, Denver, CO
Door Canvassing Representative, 2009

 

Chicago Public Schools Administration, CPS League, Chicago IL



PA Announcer, 2009

· Announced high school football, grades 9 – 12



M.E. Mayden Productions, Chicago, IL                              



On-air Personality for WCFJ 1470 AM Radio, 2009

· Established a professional and respectable rapport with team players and media colleagues.

· Received full media credentials for the Chicago White Sox.

· Specialized in creating organized clinics for athletes focused on the fundamentals of baseball.




Oakland Athletics,                                                            



Production Assistant, 2009

· Play-by-play mentors: announcers Ken Korach and Vince Cotroneo 

· Gained specific knowledge of exclusive broadcasting components.

· Learned strong networking techniques and developed a strong networking base. 

Education 



Franklin Pierce University, Rindge, NH 



Bachelor of Arts: Mass Communications



Port Huron Northern High School, Port Huron, MI 



High School Diploma


