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WORK EXPERIENCE _	
E.A. Sween 	 Eden Prarie, MN 
Machine Operator 	 Jul 2014 – Present 
· Observe machine operations to ensure quality and conformity of filled packaged products to standards.
· Inspect and remove defective products and packaging material.
· Stop or reset machines when malfunctions occur, clear machine jams, and report malfunctions to a supervisor.
 
Hiawatha Rubber 	 Brooklyn Center, MN 
Machine Operator 	 Jan 2013 – Jul 2013 
· Operate heating equipment to melt material to cure, filled molds.
· Load or stack filled molds in ovens, dryers, or curing boxes, or on storage racks or carts.
· Measure and cut products to specified dimensions, using measuring and cutting instruments.
· Trim or remove excess material, using scrapers, knives, or band saws.
· Verify dimensions of products, using measuring instruments, such as calipers, vernier gauges, or protractors.
 
Amport Foods 	 Minneapolis , MN 
Machine Operator 	 Apr 2012 – Dec 2012 
· Stop or reset machines when malfunctions occur, clear machine jams, and report malfunctions to a supervisor.
· Count and record finished and rejected packaged items.
· Start machine by engaging controls.
· Stock and sort product for packaging or filling machine operation, and replenish packaging supplies, such as wrapping paper, plastic sheet, boxes, cartons, glue, ink, or labels.
· Monitor the production line, watching for problems such as pile-ups, jams, or glue that isn't sticking properly.
· Observe machine operations to ensure quality and conformity of filled or packaged products to standards.
 
BP World Fuel Services 	 Golden Valley, MN 
Overnight Shift Manager 	 Jul 2011 – Mar 2012 
· Provide customers service in the form of sales.
· Perform sales floor work, such as greeting or assisting customers, stocking shelves, or taking inventory.
· Count cash for deposits, complete daily paperwork to ensure correct sales for the day,
 
Outsell, LLC 	 Minneapolis , MN 
On-Line Chat Representative 	 Feb 2008 – Apr 2009 
· Achieved a capture rate of 21%.This was achieved by gathering the customer's name phone number and email address.
· Conducted analysis to address customer issues regarding the purchase of a vehicle, provided information regarding availability of vehicles and also setting up test drives. Assisted customers with service appointments.
· Provided information regarding sales, special rebates, and upcoming events.
 
Equity One Management 	 Fridley, MN 
On-Site Manager/Caretaker 	 Apr 2007 – Aug 2008 
· Meet with prospective tenants to show properties, explain terms of occupancy, and provide information about local areas.
· Inspect grounds, facilities, and equipment routinely to determine necessity of repairs or maintenance.
· Clean building floors by sweeping, mopping, scrubbing, or vacuuming.
· Remove snow from sidewalks, driveways, or parking areas, using snowplows, snow blowers, or snow shovels, or spread snow melting chemicals.
 
Global Employment 	 Lawrenceville , GA 
Mattress Builder 	 Mar 2005 – Apr 2006 
· Padded and covered innerspring assemblies to form mattress.
· Help in preparation of loading completed mattresses on to trucks for delivery.
 
Machine Operator 	 Mar 2005 – Apr 2006 
· Operated hydraulic press to emboss and laminate logos on to products.
· Stacked completed parts, to be shipped.
 
Vance Uniformed Protection Services 	 Minneapolis , MN 
3rd Shift Supervisor 	 Nov 2002 – Mar 2004 
· Patrolled buildings, commercial establishments, docks and work sites.
· Guarded properties against fire, theft, vandalism, and illegal entries.
· Watched for and reported hazards, leaking water pipes. Secured security doors that were left unlocked.
· Assisted subordinates and supervisors in identifying and resolving problems.
 
EDUCATION _	
ELGIN HIGHSCHOOL 	Elgin, IL
High School Diploma, Jan 1997
 
ELGIN COMMUNITY COLLEGE 	Elgin , IL
Completed coursework towards Business Management , Jan 1997
 
ADDITIONAL SKILLS	
· 5+ yrs in management
· Experience with MS Word, Outlook.
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