Eric Berger – (303) 709-1532

2941 Bow Line Place, Longmont, CO 80503
ecberger4@gmail.com


Eric Berger has a demonstrated work ethic with diverse experiences including supervision, end user support, external customer support, Internet commerce, and marketing and entertainment. 
Colorado State University                                   Fall 2007 -  Spring 2012

B.A. Political Science with a minor in Business.

Relevant coursework includes Microsoft Suite, Public Speaking, Micro and Macro Economics, Lobbying Interests, Accounting, Finance, Marketing, Business Ethics.
Work Experience
Crane Hollow Café Kitchen Manager – Summer 2012 – Present

Kitchen Manager/Cook responsible for food ordering, register closeouts, and completing food orders.  Created a new menu layout in Microsoft Word, and Financial calculators using Microsoft Excel. 
RapidFire Entertainment Intern – Fall 2011-May 2012
Increased paid attendance 20% through innovative marketing.

Responsible for:

•
Marketing coordination
•
Client support

•
Document creation

•
Financial recording
Youth Basketball Coach and Referee – Spring 2010-11

Coached with patience to teach the importance of responsibility and teamwork.
E-Commerce Specialist, Boulder Bike Works  - Summer 2008

Accelerated online inventory listings by streamlining existing processes resulting in increased sales. Responsible for:

•
Inventory


•
Ad Copy

•
Photography of inventory
•
Posting and maintenance for online store
PC Desktop Move Supervisor, E-Oasis – Summer 2007

Supervised team during corporate relocations to provide desktop move services for thousands of desktops. Improved tear down and reassembly time to finish before deadlines.

Responsible for:

•
Planning

•
Support

•
Troubleshooting
•
Training
Internet Specialist, E-Oasis  – Summer 2006

Technical and Speaker support for conference events at the University of Colorado.

Provided:

•
Technical support
•
Internet connectivity

•
Speaker support
•
A/V equipment setup and support
PC Desktop Technician, DigitalGlobe  - Sep. 2004 thru Sep. 2005

Closed an average of 15 trouble ticket items per week supporting 400 end users.
•
PC troubleshooting on Windows XP, Windows 2000.

•
Performed PC image builds, deployments, and troubleshooting for 400 desktops.

•
Assisted in the corporate relocation and startup in the new facility.
Computer, Internet and Video Production Workflow Skills:

•
MS Outlook, Word, Excel, Access, PowerPoint, Visio, Adobe Photoshop, Java.

•
Internet search skills and Social Networking
