Maureen T. Benton

7391 W. Kentucky Dr., Apt B


Lakewood, CO 80226

mmarcusse@hotmail.com
303-521-2326

SKILLS SUMMARY

· Experienced with all steps of the mortgage process including origination, processing, underwriting, and closing.

· Able to read regulatory and third party requirements to establish appropriate policies, procedures, and reviews.  

· Accomplished at sales development including planning company promotions, developing and implementing bank marketing plan, coordinating community events, and planning and implementing sales efforts such as call nights and sales competitions.

· Able to break down new or complex tasks to train others.

EMPLOYMENT

Mortgage Loan Officer July 2012-current

Partner Colorado Credit Union, Arvada, Colorado

· Originate and book first mortgage loans, including FHA, Freddie Mac, and portfolio mortgages
· Work with branch staff to increase referrals

· Cross-sell other financial products to members

· Process and underwrite portfolio mortgages

· Train new processor

Loan Operations Administrator June 2011-July 2012
First Western Trust Bank, Denver, Colorado

· Perfected collateral on a range of loans, including commercial, residential real estate, airplanes and autos, UCC filings, and assignments of contract

· Reviewed, updated, and created procedures

· Ensured that files are complete and well documented
Assistant Vice President June 2005-June 2011

Homestead Savings Bank, Leslie, Michigan

Branch Manager

· Loan officer, experienced with consumer, mortgage, and commercial lending including underwriting and conventional, FHA, and Rural Development requirements

· Responsible for branch sales and outreach including creating a bank at school program, planning an annual picnic, and hosting a credit seminar

· Performed Freddie Mac quality control and assisted with Freddie Mac reporting

· Reviewed procedures and staffing to minimize costs and increase efficiency and accuracy

· Recruited, hired, and trained new staff

· Trained staff on company procedures, regulatory requirements, and security procedures

· Process and underwrite mortgage loans

· Underwrote conventional mortgage loans

· Assisted with processing of mortgage loans
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Loss Mitigation

· Implemented and oversaw bank’s Home Affordable Modification Program

· Coordinated Freddie Mac and portfolio loss mitigation including modifications, forbearance plans, short sales, and deed-in-lieu of foreclosure

· Experienced with collection on delinquent loans, overdrawn deposit accounts, and bounced checks
· Created loss mitigation tracking system to coordinate calls, mailings, and foreclosure referrals
BSA Officer/Compliance

· Responsible for bank BSA/OFAC compliance including audits and exam coordination, staff training, and policy and procedure development and review

· Assisted with deposit and loan audits to ensure bank compliance, including review of disclosures, policies, and reporting
· Performed and wrote risk assessment for anti-money laundering and BSA/OFAC

Registered Representative May 2006-June 2011
Infinex Investment Group, Leslie, Michigan

· Sold fixed and variable annuities, mutual funds, and life insurance

· Experienced with branch setup and registration requirements

AFFILIATIONS

Leslie Local Development Finance Authority


Board Member

Kiwanis Club of Leslie


President


Secretary

Leslie Area Chamber of Commerce


Secretary

Mason Orchestral Society


Treasurer


Publicity Chair

EDUCATION

Bachelor of Arts in Education with High Distinction

Language Arts major, Mathematics minor,

University of Michigan, Ann Arbor, Michigan

· GPA 3.7/4.0

· Golden Key Honors Society Member

PROFESSIONAL DEVELOPMENT

“MBA Bank Secrecy Act School”

“Metavante Basic Deposit and BSA Compliance”

“Metavante Intermediate Loans, Deposit, and BSA Compliance”

“Dale Carnegie Course in Effective Communication and Human Relations”
