Kameron Bentley
3853 S fraser st.
Aurora, Colorado
(720)333-2288
OBJECTIVE         To use my analytical and technical skills to solve customer 

                                 questions. Perform quality work, and relevant experience 

                                  to improve efficiency and enhance the customer/client experience.
EXPERIENCE     

City Of Aurora, Denver 

Youth basketball coach (Jan 2012- Present)

· This particular position required that I be very patient and encouraging
· Contribute to parent’s satisfaction by providing timely and productive practice sessions. 
· Support the development of each child’s progress in sports and overall health.                                                          

Dish Network, Littleton
Customer Service rep (April 2011 – August 2012)
· Professionally and courteously communicates with external customers, potential customers as well as internal customers on service and product requirements
· Demonstrate ability to correctly give customers accurate account information 
· Demonstrate ability to accurately and quickly make account changes during inbound calls
· Capable of installing, calibrating, troubleshooting, performing scheduled maintenance on all dish equipment, receivers and associated accessories without direct supervision.
· Understands the process of call flow and identifying the account holder.

        

King Soopers, Greenwood Village
Deli Clerk (July 2010 – march 2012) 
· I consistently enhanced customer satisfaction while providing sliced deli items to our valuable clientele
· provide timely and accurate responses while cutting the products as the customers requested them to be cut.
· Process barcode expiration dates to meats and cheese.

· Effectively communicate ingredient changes made to meats and deli products to employees and customers. 

New Betheal church, Denver

Usher/Greeter (January 2009 – Present)

· Demonstrate ability to correctly seat and provide seating arrangements to various members. 

· provide timely and accurate responses to the inquiries of our members
· provide excellent customer service to all members 
EDUCATION        

· Overland High School, Aurora, CO
· Metropolitan State University, Denver, CO
KNOWLEDGE & ABILITIES       
· Strong ability to communicate effectively, verbal and written

· Ability to analyze work related problem and make quick and efficient decisions

· Very strong organizational skills in order to maintain an accurate work environment with minimal supervision

· Ability to train and supervise personnel

TECHNICAL SKILLS    

     Microsoft Windows, Microsoft Word, Excel, Outlook, Power Point, QuickBooks, Personal   

       Computer, Printer, Fax, Scanner, HTML, CSS, Dreamweaver, Flash                                                

       Filing, Bookkeeping
