Melissa A. Bennett
 7 Burr Ave							     mbennett198829@yahoo.com
Norwich, NY 13815							                  (607) 373-0917


Summary of Qualifications
-Customer Service with 2 years’ experience in inventory count, problem solving. 
-Demonstrated high professional standard, attention to details. 
-Highly motivated, fast learning. 
-Good judgment, organizational, interpersonal skills.

Experience
Customer Loyalty Team Rep							2010-2013
Chobani Inc. Norwich, NY
-Confer with customers by telephone provide information about products.
	-Obtain details of complaints.
	-Resolve customers' service by sending coupons.
-Answer telephones, direct calls, and take messages.
[bookmark: _GoBack]-Complete work schedules, manage calendars, and arrange appointments.
Cashier 						    				2010-2010 	
McDonald’s Norwich, NY						
	-Talked with customers to see what I could get for them.
	-Handled money from customers.
	-Took food off a truck and put in cooler/froze.

Education
Graduated Gilbertsville Mount-Upton CSD 6/26/2006
Attended Broome Community College for Liberal Arts degree 9/10/2007-7/24/2009

