Audra C Bennett
119 Ivy Circle
Inman, SC 29349
864-554-9599
Chizbrgr@aol.com
 
Profile 
Highly reliable professional with demonstrated customer service, management, and problem solving skills. Reputation for exceptional customer relations; strong problem solving abilities and ability to follow through to resolution. Thrive in deadline-driven environments. Excellent team-building and leadership skills with the ability to train employees and motivate them to perform at their best. Demonstrated initiative and commitment, and a proven asset to a growing company. 
 
Qualifications Summary 
	 
• Customer Service
 
• Training 
 
• Microsoft Word/ Excel 
 
	 
• Inventory Control
 
• Supervision 
 
• Problem Solving 
 
	 
• Sales
 
• Quality Coordinator
 
• Manufacturing 
 


 
Work Experience

Omnicare Purchasing Assistant

Spartanburg, SC March 2013-Present

Assist purchasing manager, place order for stock, do weekly counts on inventory to assure inventory levels, rework product, process and stock returns, and run backorders.
TD Bank Customer Support Specialist Call Center

Greenville, SC August 2012-March 2013

Provide service excellence, meet and exceed sales quota, provide problem resolution on the first call, and work as team lead to encourage teammates to meet and exceed goals. Expand current relationships with clients, maintain current accounts, and build client rapport.
 
SunTrust Bank Assistant Manager/TellerCoordinator, Financial Service Representative
Greenville, SC April 2008-August 2012
 
Provide service excellence; perform client maintenance requests, problem resolution and sales functions. Commit to advancing individual knowledge of sales techniques and product knowledge to better serve consumer and business clients.  Meet/exceed client service and branch sales goals by offering and selling personal and/or business products and services, developing, expanding and retaining relationships.
 
Verizon Wireless Sales Representative
Greenwood, SC September 2006-December 2007
 
Maintain client accounts, upgrade existing clients, demonstrate phone capabilities, review and explain billing, resolve customer complaints, contribute to team efforts, build team rapport, Employee of the month August 2007.
 
Arvato Services Lead Process Coordinator 
Duncan, SC April 2001-July 2005
 
Lead 15 process coordinators and process specialists, wrote BOM instructions according to client needs, handled all quality issues with suppliers, assisted rework team in correct assembly of products, assisted Inventory Manager with; audits, counts, and material handling, and assisted Purchasing with material inspection and vendor approvals.
 
 
 Certificates
Notary of Public until January 2020.

Registered Pharmacy Technician 2013-2014
 
 
 
References 
 
Karina Bovender
Branch Manager, SunTrust
864-313-3104
 
Amanda Williams
Sales Representative, Verizon Wireless
864-396-0888
 
Michelle Booher
Director of Quality, North America Arvato
661-816-6554
