Michelle Colleen Bendickson

535 South Golf Course Road
Forest City, IA  50436

(641) 590-5230

My goal is to obtain a full-time position, in a professional environment, that continues to challenge me.
Experience
2011 – 2012
Hawkeye Pride Egg Farm 1275 Deer Ave, Corwith, IA 50430
Quality Control Manager
· Manage department of four Quality Technicians
· Scheduling of Quality Control department staff

· Monitor processes and procedures throughout processing areas

· Extensive training and record keeping to meet HACCP requirements

· Work closely with USDA to maintain compliance requirements
2011-
2011
Primera Foods 1260 Highway 18 Britt, Iowa 50423

Temporary Office (Express Employment Professionals)
· Organize and compile records and procedures for multiple programs

· Product sampling and testing
· Create and populate multiple Excel spreadsheets for data management
2010 – 2011 Forest City Ford 745 North Highway 9 & 69, Forest City, Iowa 50436

Parts and Service Advisor
· Maintain parts inventory
· Assist Service Manager and Reception/Cashier Counter
· File repair orders 

· Submit warranty claims
2009 – 2010
Bomgaars 305 Highway 69 North, Forest City, Iowa 50436

Head Cashier

· Sales/Customer Service

· Clothing Department Manager
1996 – 2008
Winnebago Industries 605 West Crystal Lake Road, Forest City, Iowa 50436

Training Administrator
· Coordinate and/or facilitate hourly training and guide internal instructors
· New Employee Orientation

· Computer applications instructor/help desk
· Create miscellaneous PowerPoint presentations 
· Update training videos and oversee Lending Library 
· Oversee Learning and Content Management System

· Assist in Personnel/Health Services Offices
Customer Service Office Coordinator
· Labor reporting for Customer Service hourly personnel  (Approx. 80)

· Prepare bank deposits for Customer Service and GNR

· Submit insurance claims

· Prepare and submit accounting statements for Data Processing 

· Various clerical duties and telephone coverage 

Warranty Coordinator
· Filing/Data entry for  warranty claims and statements

· Filing warranty registration cards and packaging slips

· Assist in dealer mailing

· Telephone contact with dealers

Assembler
· Plastics subassembly 

· Finish work such as routing, sanding and drilling of component parts

1987 – 1994
Fleetguard, Inc. 311 N Park, Lake Mills, IA 50450
Layout Inspector
· Measure and inspect piece parts prior to and throughout production 

· Measure and inspect purchased parts
· Measure and inspect tooling parts used in the presses for production
· Provide accurate documentation for all findings and recommend corrective action as needed

Line Inspector

· Monitor parts throughout the production process

· Document inspection results and recommend corrective action as needed

Assembler
· Process and assemble piece parts to produce quality filters

Education

Hamilton College Mason City, Iowa



Business/Microcomputer Network Administration, AAS Degree, 1999




Mankato State University Mankato, Minnesota 




Law Enforcement/Sociology, 1982 – 1985

Professional References

· Ruth Nyguard – Customer Service - Winnebago Industries

· Work:  (641) 585-6290 

· Daryl Krieger  - Vice President  – Winnebago Industries

· Work:  (641) 585-6643
· Emilio Escobar – Plant Manager – Primera Foods, Britt, IA
· Cell: (715) 296-5290
Special Interests

· Organizing myself and my surroundings

· Dealing with the public in groups or one-to-one
· Training others and sharing knowledge

