Kristi-Anna Bencomo
15859 E. Jamison Dr., Apt. 7203
 Englewood, CO 80112
k.anna.bencomo@gmail.com
(720) 388-9379

Education
Kennesaw State University
Bachelor of Science in Human Services; Concentration in Case Management		2013
Minor in Spanish										GPA 3.78
President’s List, Dean’s List, HOPE Scholarship, CYAAR Scholarship

Relevant Coursework
Cultural Competence- Broadened awareness in how to assist clients from various cultures and ethnicities

Ethics in the Helping Profession- Currently learning professional boundaries and how to handle situations when those boundaries are questioned

Interviewing Skills- Learned interviewing skills through understanding open and closed-ended questions, verbal and nonverbal communication, termination, and building rapport with clients

Poverty and Culture- Developed awareness of poverty & its causes & impacts on the American population

Working with Support Groups- Discovered different methods with how to work with a variety of groups and the ethical approaches to certain situations

Dynamics of Family Violence- Learned the signs of and approaches to various types of abuse

Spanish Conversation- Developed Spanish-speaking skills by communicating with the professor and fellow classmates

Spanish Grammar & Composition- Studied the grammatically correct way to speak and compose essays

Relevant Experience
Intern, Caminar Latino, Inc.							           January 2013-May 2013
· Co-facilitate group of 4-7 year olds and speak Spanish when communicating
· Organize and log clientele group information into Caminar Latino’s database
· Interpret legal documents from English to Spanish for Caminar Latino’s male clients
· Research Spanish and English materials for the Men’s Program
· Review legal documents with clients

Intern, RiverWoods Behavioral Health System				           January 2013-May 2013
· Update treatment plans with clientele
· Co-facilitate process and psychoeducational groups in the Outpatient and Transitional Units
· Record progress of clientele at process and psychoeducational groups
· File notes, assessments, and treatment plans of clientele
· Complete psychosocial assessments with patients in the Transitional, Supportive Care, Adult, and Adolescent Units
· Answer and direct calls for the Transitional, Adolescent, Supportive Care, and Adult Units
· Complete discharge forms for patients
· Arrange appointments with therapists/psychiatrists for patients
· Schedule family sessions for patients and families with a social worker
· [bookmark: _GoBack]Observe and record family sessions
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Volunteer, Second Wind Dreams				November 2012, January 2013-March 2013
· Fax and distribute information on behalf of the company
· Phone facilities to update information
· Complete forms with information of clientele for volunteers

Volunteer, Center for Young Adult Addiction and Recovery		   September 2011-February 2013
· Mentor individuals who attend meetings 
· Assist with setting up for meetings

Volunteer, Hospice Advantage 		February-April, December 2011; February 2013-March 2013
· Assist with organizing files and paperwork
· Put together packets of information for the organization
· Visited DelMar Gardens to sit in with clients and update information on each client
· Visit Emeritus Assisted Living to sit in with a client and update information on that client

Intern, Paulding County Division of Family and Children Services,  	       June 2012-July 2012 Investigations Unit
· Accompanied case managers at announced and unannounced house visits
· Attended court sessions and observed trials 
· Observed the dynamics of family team meetings 
· Documented forensic interviews 
· Organized and filed clientele paperwork
· Executed and documented collateral calls
· Faxed several documents for criminal and medical information
· Interviewed and interacted with clients during correctional facility and house visits
· Documented announced and unannounced house visits

Other Experience
Sales Associate, Michaels						           July 2010-December 2010
· Assisted customers in finding their necessities
· Helped customers conceptualize project ideas
· Handled customer complaints
· Operated cash registers and answered incoming calls

Hostess, Waitress, and Busgirl, Li’s Asian Cuisine			             January 2008-April 2008
· Provided customers seating opportunities within the restaurant
· Waited on multiple tables during peak times
· Handled customer incidents and provided swift service
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Professional References
Cassie Godwin
Interned at Paulding County Department of Family and Children Services under her guidance.
(678)-895-7083 (Cell)

Denise Snelling
Interned at Paulding County Department of Family and Children Services under her guidance.
(678)-859-0949 (Cell)

Jackie Cuadra
Supervisor at Caminar Latino
(770) 873-3022 (Office)

Shari Koch
Volunteer Coordinator, Supervisor at Hospice Advantage
(678) 222-8017 (Cell)

Megan Roth
Supervisor of Transitional/Adult Unit at RiverWoods Behavioral Health System
(770) 991-8500

Amanda Kiner
Clinical Director, Supervisor at RiverWoods Behavioral Health System
(770) 692-3586 (Office)

Academic References
Andrea Battaglia 					     
Adjunct Professor at Kennesaw State University           
(678)-772-3814 (Cell)         
                                           
Judith Slater
Professor and Advisor at Kennesaw State University
(770)-423-6634 (Office)

Audrey García
Professor at Kennesaw State University
(770) 423-6610
