[bookmark: _GoBack]‍Yolanda Benavidez
  Dudley Ct. Arvada CO. 80005 | 303-227-7786 | yolie4399@gmail.com
Objective
I am seeking immediate employment. I would like to work for a company that would appreciate and recognize my hard working skills
Skills
Phone Operator		Xerox Machine		Adding Machine		Mail Feeder			
Laminating Machine	Computer		Texan Phone System	Typing Speed 45
Shipping/Receiving	Data Entry		Quality Control		Payroll		
Customer Service		Management Skills	Human Resources
Education

High School Diploma 1976 | North High School
Major: Business 
Minor: Accounting
Related coursework: Bookkeeping
Bacholer | 2014 | Red Rocks Community College
I am taking Business Classes on line to AQUIRE THIS degree
Skills & Abilities
Management
I was a Customer Service Manager for a former retail store. I was in charge of the operations of cashiers to make sure that they were taking care of our customers. I also did Merchandising Supervisor for several different departments. Housewares, Domestics, Candy, and Home Office. I was also a Support Manager, and worked in the office as a Training Coordinator for new associated.
Sales
My department Housewares was number one in the district.
Communication
[bookmark: ToolsTechnology]I would confer with customers in person to provide information about products or services.  I would also check to ensure that appropriate changes were made to resolve customers' problems.  Keep records of customer interactions or transactions, recording details of inquiries, complaints, or comments, as well as actions taken.  I would refer unresolved customer grievances to designated departments for further investigation. I have always treated my managers and fellow associates with respect. I am a team player and am always willing to go above and beyond for my company. I also have very good Customer Service Skills.
Leadership
I was a Customer Service Manager in charge of numerous associates.  I WAS RESPONSIBLE for large amounts of money. I was a Merchandising Supervisor for several departments, also giving direction to my former associates.
Experience
Merchandising supervisor | wal-mart | 10-1999-to 1-2013
I moved up in this company because I enjoyed my jobs. I had a good working relationship, with numerous managers and associates.
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