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Highlights:
· Master in Business Administration with a minor in Project Management
· Manage day to day operation for calibration and repair services
· 15 years of customer service experiences
· Expert in Microsoft Office
Education:
Keller Graduate School of Management
Master of Business Administration with concentration in Project Management
Graduation Date: September 2012

New York Institute of Technology
Bachelor of Science in Interdisciplinary Studies  
Graduation Date:  February 2007

Employment:
Vaisala Inc
December 2006 – May 2015
Service Lead/Production
Calibration and Service Team Lead
Supervised up to nine member team
Manage day to day operation
Monitor and assigned repair workload
ISO 9001 certified laboratory
OSHA certified
Track team’s work schedule
Presented weekly and monthly reports including KPI results
Review team members performances
Trained and used ERP system
Transacted daily payments and credits
Developed and monitor local procedures for processing claims
Created and implemented LEAN to reduce overall repair times for Repair and Calibration Services
	Created local procedure for 5S process
	Manage the PDCA program for Calibration team
Performance improved from 53 days turn around to 9 days turn around.
Streamline processes for team members to reduce individual task time and ensure continue quality improvements
Provided user and repair training to external customers on company’s equipment
Managed phone support for key customers via tech support group
Travel 10% a year to provide hands on training for internal customers for critical product lines.
FMQ Inventory Manager
Tracked incoming and outgoing inventory shipments
Created sales orders to replenish expendable items
Generated monthly usage reports and weekly discrepancies reports
Updated customers on a weekly basis
Monitor all ongoing repairs
Implemented and maintained inventory system for $1.5 million assets, including preparing packages for international and local regulatory submissions, audits and reporting
Actively managing three on-going programs with revenue over $2 million annually
Coordinate with customers to provide critical spare parts internationally and locally
Simplify repair process for defective parts to ensure spare parts are always available
Developed documentation to modernize processes
Comply with Federal government/ international regulation
Construction project – Office expansion
Developed and implement project schedule using Microsoft Project
Prepared and monitored budgets expanses - $250K
Point of contact for contractors
Provided daily updates to key stakeholders 
Ensure compliances to all government requirements and regulation
Product line relocation project 1
Relocated 90% of repairable product lines from Colorado repair facility to Massachusetts repair facility 
Travel 30% of the year
Coordinate the movement of $800K of inventory between facilities
Developed and controlled project schedule using Microsoft Project
Product line relocation project 2
Relocated manufacture line to Colorado manufacture facility from Tucson facility
Developed and implement project schedule using Microsoft Project
Acquired detailed product description and product procedures
Established and controlled inventory requirements to maintain minimum output delay


USAF

February 2001 – February 2007

Shift supervisor for seven personnel crew
Provide annual reviews
Monitor work load and plan vacation schedule
Established training program
Developed tracking software to allow visual cues for due dates
Converted paper training records to electronics
Electronics Technician
Repaired and maintained multiply satellite, wideband, RF electricians systems
Removed and repair satellite dish electric motor



