	Giuseppina  Belluardo

	10365 w 107th Ct Westminster CO 80021, 

	310-982-9189

	inesbelluardo@yahoo.com

	CUSTOMER SERVICE PROFESSIONAL


	Profile
	More than 7 years’ successful experience in customer service and support with recognized strengths in problem-solving and trouble-shooting, sales staff support, and planning/implementing proactive procedures and systems to avoid problems in the first place.
Possess solid computer skills.
Excellent working knowledge using both IBM and Mac systems; Microsoft, WordPerfect, Microsoft Word, 
Ability to train, motivate, and supervise customer service employees.
A team player, acknowledged as “Total Quality Customer Service Professional.”
Develop plan, conduct audits and variance analyses, process payroll  and maintain/update accurate inventories.


	Employment
	MoneyGram International
	2012- Present

	
	Customer Service Representative
[bookmark: _GoBack]Work as a MGO customer service representative for on-line service users assisting customers in both English and Italian language in United States,England,Germany,Italy.Support customers  in opening new accounts on line  and upgrading existing service.
SBS representative
Pre and Post transactions skilled
Official check, Agent Money Order, Financial Institutions Money Order Skilled
Quickly and effectively solve customer challenges.
Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.

	

	
	Owner of clothing store for kids age 0 -14 years
Owner of furniture store and warehouse                                           
	1990 - 2004

	
	Client support
Customer service
Sales representative
	

	Education
	Diploma in Education
	1989

	
	Associate of Arts: Istituto Magistrale G.Mazzini,Italy

	

	References Furnished Upon Request



