Rhodline Bello
    1326 Underwood Farms Blvd, Gahanna, OH 43230
 Phone: (614) 928-4837 ◊ E-Mail: rhodlinebello@gmail.com
EDUCATION

· MBA, Human Resource Management, Strayer University, Columbus, Ohio. 
                                           March, 2013
· BA, Business & Organizational Communication And Business Administration, 
University of Akron, Akron, Ohio.                                                                                    

May 2010
PROFESSIONAL SKILLS
Experienced with major business, accounting, financial, and other general software applications including:

· Microsoft Office Suite (Word, Excel, Access)
· PowerPoint – Presentation

· Lotus Notes 
· SAP
· Outlook
· Sharepoint

· Reuters

· Interact

· Lean

· CCMS

· VROL

· Sungard

· Bloomberg

· CSPro

· Xceptor

KEY SKILLS

· Demonstrate a high level of confidentiality and discreetness

· Excellent oral and written communication  skills

· Strong organizational, analytical and problem solving skills

· Strong ethical behavior in support of the company
· Great knowledge of corporate compliance policies  
· Ability to plan, prioritize and meet deadlines

· Excellent time management skills- good time keeping and attendance records

· Innovative team player, able to mentor others and work with own initiative

Employment EXPERIENCE
Income Tax Assistance (VITA) Program: The University of Akron, Akron, Ohio

Provided Income tax assistance to students, low-income individuals, individuals with disabilities, non-English speaking taxpayers, and the elderly.

CITIBANK: SECURITIES PROCESSING & CORPORATE ACTION  PRICING 
Columbus, OH.  October 2012 – April, 2013 (CONTRACT)

This position ensures that all security set up and maintenance tasks have been identified and completed in a timely and accurate manner.  The position also involves the collection of corporate actions data, verifying with at least two sources, distributing to Fund Accounting, and posting to funds.  Perform various security pricing functions with a high importance on attention to detail to mitigate the fund's and/or Citi Fund Services’ exposure.  Provide corporate action, pricing and security master support as needed. Turnaround time and accuracy is essential due to the large volume of NAV impactful information handled by the team
· Collection, analysis, verification, and distribution of securities pricing data.

· Collection, analysis, verification, distribution and posting of corporate actions data. 

· Research, identify and complete all open security set up and maintenance tasks in a timely manner 

· Collection and distribution of information regarding closed markets. 

· Detection of securities with a high likelihood of undetected corporate actions. 

· Assist in the assessment of effectiveness of pricing and corporate actions controls and the tolerances used in applying those controls.
· Assist in identifying and implementing desirable systems or procedures enhancements.
· Inform management of outstanding items, or issues encountered.

Assist with ad-hoc requests and projects.

BANK OF AMERICA: CLAIM ANALYST III

TAMPA FL March, 2012-October 2012

· Resolve customer problems and concerns regarding ATM, Debit card and ACH claims and Consumer Products.

· File claims for customers using multiple systems and tools.

· Debit or credit customer’s accounts as appropriate

· Update customer regarding pending claims

· Clearing activity associated with the ATM activity for banking center and supplier serviced machines. 
· Works closely with internal and external partners as well as suppliers to resolve issues related to ATM reconcilements. 
· Participate in meetings as necessary in order to address and resolve accounting differences. 
· Ensure quality service and effective support for internal and external clients. 
· Responsible for the daily completion of various clerical functions such as money movement between general ledger accounts, issues trackers, notification logs, and performance reporting updates. 
AON HEWITT: BENEFIT ENROLLMENT ANALYST (Contract Project)

Lincolnshire, IL.  October, 2011- February, 2012 

· Handle calls from clients’ employees, managers and Human Resources Generalists

· Answer questions and sort out issues relating to (Retiree, survivors, active) health coverage including life insurance. 
· Performance Management and Workforce Management, reporting and other HR related topics. 
· Worked through various HR issues through Siebel tickets and web chats.  
· For lengthy or complex questions, create research ticket and research information and call member back with feedback.
STERLING INCORPORATED: ACCOUNT REPRESENTATIVE

Akron, Ohio.  June 2010-August 2011
Contact customers with previously delinquent credit account to make payment arrangements.
Utilizing both manual and predictive dialer collective systems.
Manage a portfolio of account with ongoing payment arrangements.
Independent working
BFG FEDERAL CREDIT UNION: TELLER

Akron, Ohio.  June 2008 - August 2009

Cash and check deposits

Processed loan, mortgage, auto payment

Closed account for members

Issue checks

Communicating face to face with members

Process financial transactions for members

Problem solving and decision-making

Independent working

Individual balancing at closing

Summer Internship: Accounting department
May 2009- July 2009.

Daily balancing, Bill pay, Voucher entries, Issuing checks, Fixed assets, Financial statement, Account receivable, Account payable.

Activities

      Golden Key  Member(2012-Present)

IRS Certified Tax (2009-2011)

Provide Income tax assistance to students, low-income individuals, individuals with disabilities, non-English speaking taxpayers, and the elderly.
National Association of Black Accountant: Vice President 2008-2009, Secretary 2007-2008 

Organize student session with accounting employees to educate student about their company and employee etiquette. 

Accounting Association (AAA): January 2008 – 2010

Educate student about what to expect in the real professional world.  Employers talk to student and direct us on how to get employed through their company and who a successful professional employee is.

African Student Association (ASA): President Fall 2007-2008

Educate student about African culture, organized cultural activities, explained the importance of diversity and learned about different background of other cultures

 


