Jeffrey Bell


Email: 

jeffTbell@gmail.com

Address: 
756 Barberry Cir.
Lafayette, CO 80026
Phone:  
(303) 562-8009
Objective:

To obtain a long-term career position where I can apply my knowledge and become a valuable asset to your organization.  I have many transferable skills and knowledge, and I hope that I can be given the chance display my abilities.

Education
· Studied for Associates Degree in Information Technology (University of Phoenix)
· Cisco Certified Networking Associate CCNA (FRCC *expired)
· High School Diploma
· Serv-Safe certified until 07/14/2016
Key Skills
	Customer Service
	Technical Skills
	Other

	· 14+ years experience

· Excellent telephone voice and phone skills

· Comfortable using multi-line telephone systems

· Implementation of LAST (Listen, Apologize, Solve, Thank)

· Fluent in English, conversationally fluent in Spanish

· Excellent reflective listening skills

· Very comfortable with suggestive sales 

· Experience in several environments such as retail, restaurant, office, etc.
	· 15+ years experience using computers; advanced user

· Proficient with MS Office (Word, Excel, PowerPoint, Outlook, etc.)

· 10+ years repairing PC's (Hardware, software, virus/spyware removal, networking & internet connectivity, upgrades, data recovery, OS installs, troubleshooting, and much more.
· Ability to type 75+ WPM

· Proficient knowledge of  Microsoft OS's:  95/98/NT/Me/Server/ 2000/XP/Vista/7


	· Excellent time management skills

· Dependable and reliable

· Very fast learner

· Comfortable and experienced with fast-paced and high-stress environments

· Skilled with nearly all aspects of HR operations

· Over 9 years in management and supervisory roles

· Ability to lift 100+ pounds regularly
· Great attitude and always willing to learn


Career History
Self-Employed (1997-present) PC Repair Technician
· Provide PC and network services to friends, family, and clients

· Built a word-of-mouth reputation as the “computer fix it guy”

· Setup and repaired wireless and wired networks in homes and small businesses
· Performed various services such as:  Hardware diagnostics and component replacement, software problem diagnostics, OS installs and repairs, spyware/malware/virus removal, data recovery, printer and camera setup, hardware and software upgrades, email setup, internet connectivity repair, custom new computer builds, BSOD error fixes, ghosting, etc.
Harman’s Management Group (KFC/A&W) (2009-2011) General Manager
· Managed a staff of about 20
· Provide training and coaching for all crew and management personnel
· Increased sales by 19% in 2011, and 12% in 2010
· Took over a restaurant ranked 310th out of 363 to the rank of 12th out of 363 in less than one year
· Performed various duties such as: Inventory, payroll, interviews and hiring, business seminars, truck orders, computer entry (MS Word, Excel, and Outlook), safety inspections, food safety awareness and coaching, cleaning, cooking, customer relations, etc.
Visual Management Systems (2008-2009) DVR / PC Repair Technician
· Diagnosed DVR and computer systems for repair

· Performed repairs and burns on test bench via KVM and servers

· Built new computer DVR systems, including full assembly and posting

· Diagnosed and repaired a variety of application level issues including OS repairs

· Provided technical support over the phone to customers to help them diagnose and repair DVR systems that were purchased from us.  If unable to solve issues over the phone, repair tickets were created and forwarded to receptionists to schedule service appointments.

· Used  remote desktop software to perform software repairs to various clients

Sonic Drive-In (2004-2008) General Manager
· Managed a staff of over 120

· Assisted in two new store openings, including training all crew and management staff

· Increased gross sales in one of my restaurants by 35% over a two year period

· Performed various tasks such as:  Inventory, food orders, P&L's, employee paperwork, food safety monitoring, customer relations, cooking, expediting, beverage preparation, equipment maintenance and repair, advertisements and suggestive sales, POS operation and updates, crew and management training, HR operations, scheduling, etc.

Wendy's (2003-2004) Assistant Manager
· Was part of a management team that was awarded a perfect county health inspection

· Managed a staff of about 60

· Assisted in training all crew members

· Awarded employee of the month two times

· Performed various tasks such as:  Inventory, food orders, employee paperwork, food safety monitoring, customer relations, cooking, expediting, beverage preparation, advertisement campaigns, POS operation and updates, crew training, HR operations, scheduling, etc.

Chick-Fil-A (2002-2003) Assistant General Manager
· Worked with the owner in effort to become a general manager

· Managed a staff of about 40

· Performed various tasks such as:  Inventory, food orders, food safety monitoring, customer relations, cooking, expediting, beverage preparation, advertisements and suggestive sales, crew and management training, HR operations, scheduling, etc.

Qwest Wireless (2001-2002) Customer Service Representative
· Provided over-the-phone customer support for Qwest Wireless telephone customers

· Exceeded all sales goals, and was awarded a top sales associate recognition award

· Performed any action necessary to “save” customers as a loyalty agent

· Worked with over 12 different application systems in order to assist customers all over the country (different areas of the country used different application systems)

Digital Delivery Systems (1998-2001) Data Technician
· Pulled cables and installed large corporate networks to hospitals and large industries

· Installed / terminated various types of media such as:  Cat3, Cat5(e), 50-100pair, COAX, fiber optic, etc.

· Drove company vehicle to various job sites

· Worked with other technicians to perform large and demanding jobs with short deadlines.

Thank you for your consideration

Professional references are available upon request

