

BERHANU BEKELE              					 	      berhanu.evange@yahoo.com ♦ (612) 701-5404 
                                                                  	  				      1398 Saint Paul Ave ♦ Saint Paul, MN 55116 

EDUCATION 	

	Adama Science and Technology University, Adama, Ethiopia, May 2012     	
Bachelor of Science		  		

EXPERIENCE

[bookmark: _GoBack] Custodian HMS-Host, Minneapolis, MN, February  2014-present
· Washed dishes, glassware, flatware using dishwashers and by hand
· Maintained kitchen work areas, equipment, and utensils in clean and orderly condition
· Sorted and removed trash, placed it in designated areas. Swept, moped and scrubbed floors
· Placed clean dishes, utensils, and cooking equipment in storage areas. Served customer

Custodian LSG-SKY CHEFS, Minneapolis, MN, September 2013- March 2014 
♦   Removed trash, emptied waste containers. Mopped and cleaned floors. Sanitized all working facilities in the area.    ♦   Cleaned corridors, stairs, stairwells and walls. 
♦   Used hand operated equipment, detergents and other cleaning materials. 
♦   Cleaned entry door glass inside and outside. Kept Janitor’s cabinet in a clean, tidy and arranged condition. Swept 
  	     working area floor. Dumped trash as needed. Lift up to 90 pounds of loads

Custodian, Power Plus Store, Minneapolis, MN, June 2013-September 2013
♦   Cleaned offices, toilet rooms, corridors and stair ways
♦   Cleaned restroom including cleaning toilets, urinals and sinks
♦   Mopped the floors, filled paper towel, toilet paper and soap dispensers
♦   Moved furniture, office equipment, tables and chairs
♦   Cleaned all waste receptacles and removed waste paper
♦   Cleaned entrance door glass inside and outside
♦   Properly cleaned and buffed tile floor surfaces as needed
♦   Performed other multi janitorial tasks
♦   Followed all safety and personal rules and regulations

Customer Service Professional Ambassador, Addis Ababa, Ethiopia, May 2012-May 2013	
♦   Stocked shelves, and marked prices on shelves and items
♦   Received cash, and checks and issued receipt vouchers
♦   Issued receipts, credits, or change due to customers
♦   Maintained clean work areas
♦   Assisted customers in locating items
♦   Processed payments
♦   Recorded purchased items

PROFESSIONAL ATTRIBUTES
♦   Hardworking, energetic, and reliable; recognized for assuming additional responsibilities
♦   Excellent problem solving ability and skill
♦   Excellent verbal and written communication
♦   Good customer service skill
♦   Ability to handle multiple tasks simultaneously

RELEVANT SKILLS		
Technical: Well versed in PC and Mac operating systems, Microsoft Excel, PowerPoint, Word

	Language: 	English—Advance High Language Skills
Amharic–Native/Fluent Speaker 
		  	Oromo—Native/Fluent Speaker


