Alicia M Becker

5242 E. 127th  Drive  •  Thornton, CO 80241  •  720.220.1108 • abecker0614@gmail.com
————— Professional Experience ——————                               

Paychex Inc. – August 2005 to Present

Senior Client Service Specialist

• Manage over 140 payroll accounts ranging from 5 to 600 employees

• Handle multiple complex payroll roles for a wide variety of companies
• Audit accounts to ensure document accuracy according to Federal and State regulations
• Consistently exceeded customer surveys
• Analyze and correct client concerns and issues 
Client Service Specialist

• Manage over 130 payroll accounts ranging from 5 to 600 employees
• Handle multiple complex payroll roles for a wide variety of companies
• Audit accounts to ensure document accuracy according to Federal and State regulations
• Consistently exceeded customer surveys 
• Self studied to become a Senior Client Service Specialist

Electronic Network Specialist
• Liaison between Corporate Taxpay and Branch services
• Audit accounts to ensure document accuracy according to Federal and State regulations
• Train and mentor staff of 35 to ensure policies and procedures are followed

• Trained group sessions when necessary 

Senior Payroll Specialist
• Managed and serviced over 200 with clients payroll ranging up to 75 employees
• Mentoring new payroll specialists
• Electronic Network Specialist Backup

• Testing coordinator
Payroll Specialist
• Managed and serviced over 150 clients payroll ranging up to 50 employees
• Researched, reviewed and resolved client and system issues
• Self studied to become a Senior Payroll Specialist
• Maintained over 90% survey scores

 ———————— Education ————————

• 1993 – 1997   Colorado’s Finest High School
      - General studies
