Chad Beardsley

(303)565-0065 • ChadBeardsley@gmail.com

	CORE COMPETENCIES 

Business Development / Account Management / Strategic Planning / Computer and Technical Knowledge / Customer Service / Fiscal Management / Facility Management  / Merchandising / Retail Sales 

	PROFESSIONAL EXPERIENCE


	Seasonal Receiving Clerk
Thornton, CO
Costco
 2012
Check, count, verify, and document delivered merchandise. Stack merchandise onto pallets and wraps pallets in plastic wrap. Key received merchandise into computer. Assists in loading and unloading trucks. Follows proper safety and security procedures and standards.  Made each guest feel welcome and important assisting with any request. 

Seasonal Driver
Centennial, CO
United Parcel Service
Fall 2010
Maintained a safe work environment. Provide the gold standard service expected while maintaining critical time commitment windows. Provided friendly customer service while noting opportunities to upsell the customer and provide a higher level of service. 
Facility Manager

Broomfield, CO

Mercury-LDO

2005

Established client production needs, managed shop employees, and provided training for new production employees.  Interacted with clients on print orders; maintained and ensured continued quality; met agreed upon deadlines; followed proper invoicing procedures; addressed service problems; maintained inventory and ordering of all shop supplies.  Strong customer service for contracted business clients and walk-in customer base.
Facility Manager / Floater
Denver, CO

INDOX Services

2002-2005

Covered client production needs during absence of scheduled facility or shop employees and provided training for new production employees.  Interfaced with clients on incoming work; tracked jobs to ensure quality standards; met agreed upon deadlines; followed proper billing procedures; addressed service problems; coordinated with outside vendors for special tasks; maintained inventory of and order all supplies for the FM on an as-needed basis.
Copy Center Supervisor / Mailroom 

Westminster, CO

Archer Management

2002

Utilize multi-tasking skills to manage scheduling and production of workflow to meet client deadlines and provide 100% customer satisfaction.  Maintained professional relationships with clients while acting as liaison between employer and client. 

Customer Service Representative 

Denver, CO

Copy Corps

2000-2001

Assisted senior account managers in servicing client’s accounts.  Pickup and deliver jobs for majority of clients while directing and overseeing production run.  Relied on experience to problem solve and assist additional account managers.  Cover "on-call" shifts to keep shop open 24/7. 

Sales Manager
Centennial, CO

CopyMax

1998-2000

Managed inside/outside corporate accounts for store. Oversaw all customer service representatives including scheduling, payroll, and general HR issues/concerns.  Responsible for production and ordering / replenishment of supplies.  Directed outside sales associates to increase store sales.

	EDUCATION
University of Phoenix

Current

Bachelor’s of Science in Business/Management, Small Business and Entrepreneurship, GPA 3.70


