Kathleen Bauwens
5321 Hyland Greens Drive #510
Bloomington, MN 55437
612.386.4629 • bauwensk@yahoo.com
Objective
Secure a support position in a professional environment that utilizes the skills and knowledge I’ve gained through previous experience while presenting new opportunities for growth and development.
Experience

North American Media Group





      Art Director
Minnetonka, MN






        July 1995-Present

· Managed and effectively worked to build, motivate and direct design and production team. Successfully maintained and coordinated all aspects of design and production
from concept through completion.  

· Successfully translated subject matter into concrete designs for publications and collateral materials. NAMG selected my logo designs for their corporate identity.

· Designed and produced award-winning publications, and marketing support materials including: mock-ups for new proposals, media kits. rate cards, charts, brochures, direct mail pieces, web-graphics, banners, calendars, hardcover books, posters, ads, trade show graphics, stationary and business cards.
· Work included developing conceptual ideas, directing photo shoots, and illustration direction, instructing support staff, editorial collaboration, color scanning, photo retouching, color correction, out-putting finished files to Raster Image Processor.   

· Strong work ethic with a proven ability to manage multiple projects simultaneously 
in a fast-paced atmosphere. Enthusiastic team player opened to receiving art direction, feedback or constructive criticism to achieve the ultimate goals of all project.
Denny’s Restaurant





      Part-Time Sales Associate

Bloomington, Minnesota




 August 1996-September 2004
· Proven ability to organize and control a section of ten tables.

· Remarkable ability to stand and walk at a steady pace for extended periods of time.
· Extensive experience carrying multiple items on tray or by hand.

· Exceptional analytical and statistical knowledge using general mathematic and 
computer skills.

· Excellent ability to communicate clearly with customers under stressful circumstances.

· Excellent interpersonal skills and strong ability to relate with and satisfy the customers needs to ensure a pleasant and positive experience to ensure their return.

· Professional appearance, politeness and friendly nature, exemplary customer care skills.
· Ability to memorize and remember the details
· Remarkable flexibility and skills to work in all areas of food and beverage.

· Uncommon enthusiasm, motivation and excellent in building team relationships.
· Interacted with customers to anticipate their needs and resolve any concerns.
· Proven ability in multi-tasking with accurate attention to details.
· Service with a smile and positive attitude while remaining poised under pressure.
· Exercised time management skills while ensuring all guests' needs are met.
· Greet and seat guests on arrival along with team support.
· Cashier and clean area when needed.
· Punctual, with more than ten years experience in food customer service.

Education
· Associates Degree
Hennepin Technical College, Eden Prairie, MN
· Normandale Community College

Bloomington, Minnesota

Technical Proficiency
· Mac and PC Platforms: Proficient in Microsoft Office (Word, Excel, Outlook)
Fluent in Adobe Creative Suite (InDesign, Photoshop, Illustrator), Quark Xpress, 
Adobe Acrobat
