______________________________        Shana Bauman        ____________________________

33 S Boulder Cir. APT321, Boulder CO 80303

Phone (970) 531-4321 – Email shanabauman93@gmail.com
Summary  _____________________________________________________________________________________

Accomplished Quality Assurance member on Intuit technical support team. 4 months experience managing groups of 25 or more people. Dedicated to provide thorough results with years of customer service experience in multiple environments. 
Accomplishments  ______________________________________________________________________________

Exceeded monthly goals by successfully bringing team and site metrics to the highest they have ever been. Withhold exceptional work performance while working on separate projects to better my peers environment. 
Highlights  _____________________________________________________________________________________

*  Exceptional telephone etiquette                        *  Vast management skills

*   Troubleshooting Proficiency                            * Experience with Windows and Mac applications

Experience  ____________________________________________________________________________________

01/2013-Current



Intuit/IBM Boulder, CO




Quality Assurance Representative




Assigned to lead and assure quality customer services of a group of 25 or more people. Lead 





my group of representatives to the most accomplished out of all of the sites. 
04/2011-01/2013 
Apple/IBM Boulder, CO
AppleCare Advisor
Provide thorough support and problem resolution for customers. Assisted in creating tools and resources for colleagues to improve their work performance. 

01/2011-04/2011
Aspen Media and Market Research Boulder, CO
Data and Research Collector
Contacted clients of my employer to strengthen partnership. Maintained composure and patience in face of difficult customer situations. 

Education _____________________________________________________________________________________

2011
Fairview High School – Boulder, CO, United States 
