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SUMMARY
Extensive information technology experience, highly motivated Database Administrator with solid experience utilizing diverse technologies   in a fast-paced, deadline-driven environment.  Microsoft Certified(MCITP) in Database administration and DB2 Database administration certified  with a proven track record of delivering exceptional customer service with attention to detail and follow-through.  Recognized for commitment to quality and innovative business process improvements.  Flexible and an effective multitasker, communicator and team player with demonstrated analytical, problem-solving and decision-making skills. Over 16 years IT experience.
Technical expertise includes:

· SQLServer 2000/2005/2008-  DB2
   
-  Red Gate

-  SSIS


-  SSMS
· SAS


-  REXX
-  Net backup

-  SSRS

-  Pegasys

-      TSO/ISPF


-  VSAM
-  DTS


-  NDM


- Networker
· Oracle


- COBOL
-  Litespeed    

-  RMAN

-  Insync

· TSQL


- JCL   

-  Fileaid

-  Endevor 

-  Syncsort   

Accomplishments
· Verizon Talent pool member for 3 consecutive years (recognition for their outstanding performance)
· Proactively implemented/automated 10 solutions for Data issues resulting in $250K annual savings and increase in customer satisfaction
EDUCATION & SKILLS
Bachelor of Engineering in Civil Engineering \\ Gandhi Institute of Technology and Management Sciences, India.
ADDITIONAL TECHNICAL TRAINING

MS SHAREPOINT ∙ MS FrontPage 2000 ∙ REXX, UNIX, C, C++

MS SQL SERVER DATABASE SKILLS
· Installed/configured SQL Server 2000/2005/2008 servers on windows platforms.

· Performed side by side upgrade from SQL Server 2000 to SQL Server 2005/2008.

· Managed and administered SQL Servers in 24x7 Production environments.

· Configured Linked Servers, Log Shipping, Replication, DB mail, Automating Administrative Tasks, Managing Security, and Monitoring Server Performance.
· Used DTS, SSMS, SSIS, SSRS Tools. 
· Performed Backup and Recovery for the Databases. 
· Developed SSIS packages.
· Database Replication.
· Installed/configured LiteSpeed and RedGate 3rd party tools. 
EMPLOYMENT HISTORY
Senior SQL DBA/ LEAD                        Collabera, VA                                                                 09/10-Current                           
· Administered SQL Servers in 24x7 Production environments with 52 Servers with 1000+ databases.
· Designed databases for multiple applications
· Involved in migrating databases from SQL 2000 to SQL 2008, 
· Automated daily collecting health metrics process using SSIS & DMV’s. Report would have Memory utilization; Buffer cache hit ratio, server status, number of failed jobs, tempdb %usage, page splits/sec, drive’s %free space etc. 
· Involved in upgrading dts packages to SSIS 

· Involved in creating/scheduling maintenance plans for rebuild indexes. 
· Developed SSIS packages for ETL functions and Reporting purposes.

· Proactively identified performance improvement areas and addressed them.   
· Support application ticketing process to log the issues and conduct review calls with application developers to resolve them.

· Involved addressing blocking issues, added automated alerts and worked with BMC patrol team to manage various alert requirements for SQL server.
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Employment History continued
· Involved in changing/migrating backup strategy’s  from native to Networker backups for 1000+ databases on 52 servers 
· Responsible for release implementation for database changes.

· Responsible for troubleshooting and problem solving of SQL databases, scheduled jobs, stored procedures, SSIS packages, disk space alerts.
· Involved in adding Transactional replication for multiple databases.
· Responsible for backup, recovery and tuning of multiple databases.
LEAD SYS SPEC-DBASE ANLYSIS                        VERIZON INC. Arlington, VA,                       01/06-08/10                           
· Successfully managed/supported 90 databases on 22 servers

· Managed and Administered SQL Servers in 24x7 Production environments.

· Created requirements document for migration.
· Successfully delivered a SPINCO migration project, which involved sqlsever2000 to sqlserver2005 migration, configuring sqlserver on windows two node active-active clusters and data import
· Applied upgrades along with Business System Services to SQL Server in test and production. 

· Designed databases for multiple applications

· Designed Lite speed backup strategy for Disaster Recovery and log shipping.

· Developed DTS and SSIS packages for ETL functions and Reporting purposes.

· Proactively identified performance improvement areas and addressed them.   
· Provide assistance for interfaces which access SQL Servers.
· Successfully automated all recurring report requests and day to day maintenance tasks.
· Developed SSIS packages for data conversion requests such as from DB2.

· Involved in enterprise systems security auditing, and successfully addressed any identified violations
· Created backup jobs using Netbackup & hot backup using internal ESPx tool
· Involved Onsite-Offshore Coordination and knowledge transfer activities.

· Developed sql server maintenance plans.

· Worked with Microsoft and Quest on the patch issues and Bugs

· Reviewed and analyzed various 3rd party tools such as Lite speed for sql server, Red gate and SQLdiff and procured.
· Trained 3 members in the group. 
DB2 DATABASE ADMINISTRATOR                      VERIZON INC., Arlington, VA                        07/04-12/05           
· Administered DB/2 production and non-prod environments. 

· Involved in upgrades along with Business System Services to DB/2 in test and production. 

· Developed stored procedures and triggers. 
· Assists application on all Database related development work, includes helping with development, designing and creating database objects, migrating from test to production, and implementing batch schedules with the appropriate DB2 utilities. 

· Participated in Disaster recovery

· Participated in developing and executing a plan for data archival project

· Analyzed and corrected problems in the DB/2 environment, including nightly support for batch environment. 

· Provided assistance for interfaces which access DB2.

· Participated in data refresh activities to non-prod environments. 

SOFTWARE ENGINEER IV                                  VERIZON INC., Arlington, VA                         04/00- 07/04                
· Production support / on call rotation.
· Requirements gathering – Understood business processes expectations from business stand point

· Requirements analysis – Converted business process needs into technical requirement document.

· Solution design documentation – Preparation of cross-reference documents to aid in future issues.

· Investigated, performed Modification / Enhancement of SQL & COBOL programs, Proc’s and JCL’s
· Prepared various process improvement documents and training documents for new team members.

· Investigate and corrected data issues associated with Verizon’s billing system.  

· Create complex SQL statements to search through DB2 database for all instances of a particular data problems and ad-hoc reporting purposes.
· Trained and mentor 6 members in the team.
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Employment History continued
TEST ANALYST / LEAD                                         
 MCI, Pentagon City, VA                       12/98 – 11/99                  
· Managed team with 3 members.

· Involved in setting up testing environment, analyzed and Prepared test data 
· Participated in executing jobs, validating results, resolving bugs 

· Conducted review meetings
· Coordinated with cross functional team members during testing and migration.

· Coordinated with team members in the analysis, design, and development and unit testing.

· Provided over view about the procedure and status of the testing with clients; documented the results.
PROGRAMMER / ANALYST  
                                Pacific Bell, San Ramon, CA                   01/98 – 12/98
· Participated in code renovation and testing

· Making changes to the code as per request and analysis in order to make application Y2K compliant

SOFTWARE ENGINEER
                                 Datamatics, Bombay                               06/95 – 09/97
· Production Support

· Tracking all maintenance requests, performing analysis of the request

· Investigated, performed Modification / Enhancement of SQL & COBOL programs, Proc’s and JCL’s
· Prepared test cases 

· Data collection and high level analysis and design

· Participated in Testing, Participated and conducted reviews
