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SUMMARY

· Four years of professional experience in IT industry and Computer Network. One year professional experience in middleware engineering.
· Installed, configured, and supported company’s local area network (LAN), wide area network (WAN), routers, switches and wireless network.
· Diagnosed, troubleshot, and resolved hardware, software, or other network and system problems, and replaced defective components when necessary. 

· Planed, coordinated, and implemented network security measures to guard data, software, and hardware. 

· Monitored network performance and determined where adjustments were needed and determined changes required in the future. 
· Planned, analyzed, designed, implemented, managed, and upgraded networking equipment for client offices. 

· Conferred with users to solve any existing system problems and educated them with new technology.
· Good knowledge of Network Management, Network Securities (Intrusion detection and prevention System), Wireless Network and Infrastructure (Designed, Built and Managed).
· Good Knowledge of Installation, Administration, Configuration, Load Balancing, Clustering, Maintenance, Performance Tuning, Application Deployment & Troubleshooting for WebLogic Servers. 
· Good knowledge of IIS web servers including installation and configuration of WebLogic proxy Plug-ins to proxy load balanced requests for dynamic content to backend WebLogic Application Servers.

· Knowledge of Apache web servers and apache modules.
· Advised clients on policies regarding the safety and security of servers and equipments.
· Knowledge of Project Management and SDLC.  

· Demonstrated ability to manage multiple high-profile complex projects and implemented with minimal disruption to end users
· Excellent interpersonal communication, analytical and problem solving skills, self-motivated, willing to take initiative and able to learn quickly and apply new tools and technologies in the projects

TECHNICAL EXPERTISE
· Application Server      : WebLogic (installation, domain configuration, monitoring, security, clustering, load balancing and performance tuning.)

· Languages
            : C, C++, PASCAL, Java, Visual Basic, ASP.

· Databases 
: MS-Access, MYSQL, SQL Server, Oracle 9i and Oracle10g
· Operating Systems
: Win9x, Windows NT, Windows 2000 & 2003 server, RHEL 5, Ubuntu, Fedora, Unix, and virtualization using VMware
· Web Server
: Apache and IIS, 

· Web Technologies
: JDK 1.4, J2EE, Servlets 2.3, JSP 1.2, EJB 2.0, RMI, JDBC, JNDI, JMS, JAAS, XML, HTTP.
· Networking
: DNS, FTP, SSH, Telnet, NFS, TCP/IP, SSL, VPN, IDS, DHCP, Network configuration, Network design, Network Security (Wireshark, Snort), Network Management with SNMPv1, SNMPv2, SNMPv3, Wireless Network design and Securities.

· Others
: SPSS-Clementine (Data Mining Tool), Oracle BI Tool (Data Warehousing), MS-Project (System Analysis and Design & Project Management). 
EDUCATION

· Master of Science in Information Technology, Loyola University Chicago, Chicago, IL,  May 2011

· Master of Business Administration, Ajou University, Suwon, South Korea, July 2007

· Bachelor of Science in Computer Applications, MCRP University, Bhopal, India, December 2002

PROFESSIONAL EXPERIENCE

Quest Diagnostics









(Oct 2011 – Present)
Middleware Consultant

Environment:  WebLogic 9.1 WebLogic 10.3, Apache Web Server, IIS Web Server, Redhat Linux, Windows2003 Server, Windows 2008 Server .Wily IntroScope, Cognos, Ultraseek
· Installation, Administration, Configuration, & Troubleshooting of WebLogic Server 9.1 and 10.3 across DEV/QA/PROD environments. 
· Deployed applications on multiple WebLogic server instances maintaining Load Balancing and High-Availability in an environment of more than 500 server instances.
· Provided 3 layer and 2 layer architecture solution for different application.
· Creating user and group in the Active Directory and providing them secure access to different secure location on the intranet page
· Wrote batch and shell scripts as required. Used and analyzed “CronJobs” and “Windows Scheduler” scripts to backup log files.
· Create change control and implementation plan for various applications. There are more than 100 different applications running in the environment.
· Used Wily IntroScope to diagnose, monitor, and analyzed performance problems of WebLogic Server instance.
· Installed, configured and troubleshot IIS web servers including configuration of WebLogic proxy Plug-ins to proxy load balanced requests for dynamic content to backend WebLogic Application Servers.
· Migrated IIS5 to IIS6 and IIS7. Worked with application pool and web garden.

· Configured and provided secure access to selected users on the IIS Intranet servers. 
· Analyzed the “Critical BMC Patrol Alarms” (about 1,000) of the last 12 months and built support documentation for the team. 
· Maintained the MacAfee gateway (Webwasher) for Internet users and restricted them to business related websites.
· Responsible for the IIS and WebLogic content postings on Linux and Windows environment. Later created a script to automate the process.
· Analyzed and documented the architecture made up of more than 2000 servers. The Architecture includes IIS, Apache, WebLogic, JBoss and Tomcat servers running on Windows and Linux platform. Designed high level diagrams using MS-Visio.
· Used HP Service Manager for Incident Management and Change Control.
· Documented all the procedure mentioned above in Wiki page.
· 24/7 On-Call support person once in four weeks and 8am to 4pm during day time.

· Managed application like Magnolia, Clarity, Cognos, Ultraseek from a system admin perspective.

Loyola University, Chicago, IL





          
(Dec 2009 – May 2011)

Classroom Technology Support                                                                        

· Worked closely with professors and administrative staff and provided them required technical support and security awareness. On-call support during work hours.
· Operated and maintained the maintenance and security of classroom equipments such as projectors, computers, microphones, etc. 

· Led equipment set-up and operation for any events within Loyola downtown campus. 

· Performed system and application testing for classrooms. 
· Setup audio/video equipments and sound system for different major events in the school.  
Himalayan Tech Pvt. Ltd., Kathmandu, Nepal 


          
               (June 2003-July 2004)


Network and System Administrator
· Supervised and lead team consisting of 5 network engineer and computer technicians

· Ensured that the work is accomplished and system are documented and stored properly. 

· Performed hands-on administration, monitoring, and troubleshooting of Local Area network (LAN) and Wireless LAN (WLAN), resulting in optimum performance and minimum downtime.

· Maintains network servers like VPN gateways, file servers and intrusion detection systems

· Managed all new install projects for servers, switches,  and other network resources

· Experience with Disaster Recovery and Enterprise Level backup solutions

· Supervised computer technician, providing support for more than 150 users in 15 sites. Performed system installation, general troubleshooting and maintenance for business clients and the public.

· Worked closely with manager to build an effective marketing strategy for services of the company. Effectively marketed services and signed Annual Maintenance Contract (AMC) with more than 15 companies. AMC was based on recommendations because of the efficient service.  

· Conducted training on equipment and software utilization to various users.
· Provided accurate and prompt support to public users, utilizing high level of customer-service skill and technical expertise.

· Provided security awareness notifications and trained office staff with security issues.
· Advised clients on policies regarding the safety and security of servers and equipments. 
APNet Computer Services, Kathmandu, Nepal                                                  

(April 2002-May 2003)

Jr. Network and System Administrator
· Installation, configuration and troubleshooting PC hardware, software and printers.

· Managing Active Directory accounts and permissions.

· Responded to requests for technical assistance from users experiencing problems with hardware, software, networking and other computer-related problems.
· Enhanced clients’ business replacing a wide-scale of out-dated PC’s and servers. Upgraded operating systems from Windows 98 and Windows Me to Windows 2000 / XP Pro and moved all data files to new PCs.
· Resolved client’s problems in person and via phone.
LEADERSHIP ACTIVITIES & ACHIEVEMENTS
· Recipient of Scholarship for MBA studies at Ajou University  

· Graduate Assistant, Ajou University (Fall 2005)

· Organizing team member of “Golden Music festival 1998 and 1999” in Kathmandu, Nepal 

· Organized Soccer and Cricket Tournaments in Kathmandu, Nepal for different occasions
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Union City, NJ. 07087
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