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	4138 160th Ave SE
Dover, MN 55929


	Cell: (507) 202-5011
attractivebymark@yahoo.com


Heather E. Barrs 


	Work Experience

	April 2011-Present       
America’s Best Contacts & Eyeglasses                       
Rochester, MN
Assistant Manager

· All managerial duties including keeping track of monetary and physical assets, depositing and requesting funds and all banking, ordering supplies, payroll and time card calculations, merchandise pricing, and more.
· Customer service experience in dealing with customer complaints, suggestions, merchandise returns, and more.

· In charge of 3-5 employees beneath myself.

· Experience with customer privacy in dealing with medical records and private information.

August 2010-January 2011       
St. Charles Assisted Living        
St. Charles, MN
Home Care Aide
· Medicine passing, meal prep, laundry, bathing, and activity planning.
July 2005-March 2008          
Mayo Clinic              
Rochester, MN
Nutrition Assistant
· Enter dietary information, answering patient calls regarding meals, visiting special needs patients, collecting calorie count sheets, and more.


	Education
	2005-2006, 2009-2010     
Minnesota School of Business 
Rochester, MN
· Paralegal courses.
1994-1995, 2001        
RCTC                         
Rochester, MN

· Medical secretary via Mayo Clinic.  Also general courses.

1990-1994             
Dover-Eyota High School        
Dover, MN

· All required courses
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