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2220 Ridgefield Green Way  





Home: 804-263-8763
Richmond, Virginia 23233 





Email: victor_barrow@email.com
Objective

Hands on Business Intelligence developer position.

Professional Profile

Over 15 years of extensive implementation experience within Data Warehouse and Business Intelligence projects incorporating both Inman and Kimball methodologies.  Significant engagement in all facets of DW/BI project lifecycle including requirements gathering, project management, conceptual & physical design, ETL, meta-data integration, data quality, BI development, testing, implementation and end user training. 

Technical Summary

BI/DW Tools

Cognos 8.4, 10.1, Framework Manager, Transformer, Report Studio, Analysis Studio, Power Play Studio, Business Insight, Qlikview, MS SharePoint/Performance Point, MS PowerPivot, MS Visual Studio 2005/2008 SSAS/SSRS, Hyperion Intelligence (Brio) 6.4/8.3, Crystal Reports 8.5,SAS 9.2 Enterprise Guide 4.2, Informatica 5.1/7.1/8.6,ErWin, MS DTS. 

Languages

Teradata SQL,T-SQL, PL/SQL, VBS script, PowerBuilder 5.0, Visual Basic 5.0/6.0,VBA, 




Java script.

DBMS


Teradata 6.2/12.0,MS SQL Server 6.5/7/2000/2005/2008,Sybase 12.5/15.0,




Sybase IQ, Netezza, Oracle 8i/11g, Access 97/2000

Pyramid Consulting / SunTrust 










Sr. Business Intelligence Developer





March 2011 – January 2012

· Transformed a massive 94 sheet Excel workbook into a data mart for mortgage production metrics.  The sheets contained over a million calculations and 110 report pages. The conversion reduced report process time from 8 hours per run to 15 minutes. With an average of three runs a week, it resulted in an average F.T.E. time savings of 23 hours per week.  In addition to time savings, it increased accuracy by eliminating many errant cell cross-references.  Unlike Excel the data mart provided data for historical trending.  (VBA, SQL Server 2000)

· Constructed data mart and reports for mortgage production workflow metrics utilizing Pega systems data . Designed weekly and monthly trending OLAP cubes. Published cubes in Cognos. Created Qlikview dashboard prototype to offer alternative to static Excel reports.  (Cognos 8.4, 10.1, Framework Manager, Transformer, Report Studio, Analysis Studio, Power Play Studio, Business Insight, Qlikview 10/11)

· Served as pivotal member of a team tasked to construct a corporate wide dashboard. Quickly constructed BI dashboard prototypes in Qlikview to help guide the vision.  The dashboards included KPIs spanning multi-department metrics.  Mentored and instructed other developers on functionality of Qlikview. (Qlikview 11).

CarMax










EDW Team Lead / Sr. Data Warehouse Programmer



July 2001 – November 2010

Concurrently served as the Lead and Senior developer for the Enterprise Data Warehouse team providing mentoring, guidance and supervision for staff/contractors on the design/implementation/maintenance of the EDW.  Provided expertise and hands on development in areas of dimensional/data modeling, BI , ETL processes, information delivery, data quality, meta-data management, database and query performance tuning. 

· Developed and managed a BI pilot showcasing Key Performance Indicators (KPI) for vehicle sales, appraisals, extended warranties, and credit application penetration. Utilized MS SQL Server 2008 SharePoint /Performance Point and Analysis Services (OLAP) technology and MS Excel 2007/2010 with PowerPivot and Qlikview. Created dashboards consisting of scorecards, pivot tables, and analytical charts. Published dashboards to SharePoint.
· Created analytical application that drives the production quality program at CarMax. Designed data mart including business logic to discern sale comeback ratios and defect rates.  Delivered BI presentation layer that provided summary information on several attributes with ability to drill down to repair order line detail.  Information used to boost production quality by as much as 100%.
· Built an Executive Information System in Hyperion Intelligence (Brio) displaying dashboards and scorecards on major KPIs spotlighting alerts and exceptions.  Delivered a BI presentation layer that provided trending analysis on MTD, YTD and multiple year ranges.

· Successfully led a 1.5 year project to migrate the existing Sybase/SQL Server EDW to Teradata. The project involved 2,200+ SQL scripts containing 400,000+ lines of code, 720 production tables and 4,500 work tables. Engaged 19 Point of Contacts (mid management), involving 15 business areas and 4 IT departments. Engaged/managed 50+ Business Analysts and 12 IT developers. In addition to project management duties, I converted 30 SQL scripts containing 20,000+ lines of code.

· Served as technical lead and Senior developer for Credit/Finance data warehouse.  Led requirements gathering, dimensional modeling design sessions, stage and star schema ETL design sessions, 3rd NF staging design sessions, report design and weekly status meetings.  Created 20 reports in Crystal Reports 8.5.

· Led 3 month project that delivered a yearly ROI of $200,000 for Accounts Payable. Supervised 2 developers and worked closely with 4 business mid-management POCs.  Created 10 reports in MS Reporting Services.

· Mentored and trained business analysts in developing SQL and reports utilizing MS Reporting Services, Crystal Reports 8.5, Hyperion Intelligence (Brio), SAS, MS Access, and Excel.

· Served as technical lead and mentor for Informatica 5.1 ,7.1, & 8.6 implementation, support and upgrades.

Performance Recognition

· Received 14 recognition awards for outstanding customer service, exceptional contribution during difficult projects, and willingness to go the extra mile.

Dominion Resource - Saxon Mortgage







Data Architect









April 1998 – July 2001
Served as pivotal member of Enterprise Data Warehouse team. Involvement included, design/modeling staging area and star schema, design / implementation of ETL process, and design of BI repository with integration of technical/process and business meta-data.  Mentored and trained business analysts on concepts of DW and design of BI queries and reports. 

· Implemented multiple subject area Data Warehouse including gathering business requirements, database design/creation of fact and dimension tables, multi-source data extraction using DTS and Informatica , creation of OLAP cubes using MS OLAP services and MDX

· Led and developed Constant Prepayment Rate data mart. Project received upper management recognition for information accuracy.  Information provided proved more accurate then Chase underwriting.  Application helped drive better securitization terms.

· Served as technical lead for Brio (Hyperion ) including administration, report creation, and training. 

· Developed complex stored procedures for data extraction/data cleansing in SQL 6.5,7.0. 

· Programmed user reports and data extraction services in PowerBuilder 5.0 

· Programmed Excel spreadsheets using VBA to connect to SQL Server tables & stored procedures.

· Project lead on evaluation of DW tools including ETL tools, BI tools, and DBMS.

· Served as release coordinator for programming team for PowerBuilder builds.

· Served as mentor for other developers in use of Informatica and Brio.

Performance Recognition

· Nominated thrice for employee of the month at Saxon.

Dominion Resource - VA Power







Associate Bus. Systems Analyst 





December 1994 – April 1998

· Led and developed a SAS data warehouse for purchasing department including requirements gathering, logical and physical schema design, ETL jobs and SAS queries and reports.

· Retired mainframe paper reporting by accessing and combining data from multiple PC and Mainframe platforms for analysis, using SAS, PC SAS, and Forest and Trees. Delivered results in PC electronic format.

· As active member of department Automation Task Team, identified, evaluated, recommended, and budgeted for department's automation needs.

· Provided PC/LAN/Mainframe/Development Support for 117 users. 

CCG AT PHILIP MORRIS 








PC SUPPORT CONSULTANT 






June 1993 - December 1994
Provided PC/LAN support to 150 users.  Installed and configured server/client hardware and software.  Evaluated, recommended, and processed POs on all PC related purchases.  Trained and supported various level users from secretaries to plant managers.  Developed macros in Word and Excel to enhance productivity of users.

VISTA COMPUTERS










INDEPENDENT CONSULTANT 






June 1991 - June 1995
Provided PC sales, service, consultation, and training to local businesses.  Identified, evaluated, and implemented both hardware and software automation tools for small and midsize companies.

Education:  

M.A.     Psychology - University of Richmond

M.Div. Theology - Emory University

B.S.     Business - Virginia Tech
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