Rhonda Barron
627 State Line Road




                          Phone: 828-247-1154

Mooresboro, North Carolina 



                          Cell: 864-415-2225

28114







     rbarron81295@gmail.com
Summary

Experienced Customer Service Representative for manufacturing companies with data and order entry skills. In addition to, quality inspections and standard operating procedures.  Experienced in Warehouse Operations, Production Scheduling and Inventory control.      
Highlights

٠ Experienced in production scheduling


                     ٠ Operations management

٠ Dedication to product quality & customer satisfaction                                ٠  Data management 

٠ Working knowledge of accounting / engineering                                         ٠  Results-oriented

٠ Experienced in quality control standards & procedures                              ٠  Team leadership

٠ Customer oriented                                                          

       ٠  Experienced Customer Service 
٠ Safety-oriented                                

                                       ٠  Quick learner

٠ Efficient in MS Office, e-mail, and MRP system                                           ٠  Skilled multi-tasker

٠ Training and development                                                                            ٠  Excellent work ethic
Accomplishments
Planned and scheduled all customer orders based on customer requirements.  Ensured orders were placed and scheduled for on time delivery.  Inventory control of all product to ensure correct quantities a monthly physical inventory was taken. Daily contact with customers via telephone and in person.     Planned, directed, coordinated and assigned manpower to efficiently meet production requirements. Supervised first shift operations for production and assembly line staff. Reporting: Responsible for daily reporting on production equipment, including parts produced, downtime minutes, and any quality concerns. Quality Control: Adhered to quality control procedures and documented quality checks.  Produced production, maintenance, and set- up schedules. CPR Certification (Expires July 2014).  Overhead crane and hoist certified.  Data entry of customer orders.
Experience
Dish Network






January 2013- Present
Tester 1

               Spartanburg, South Carolina

Test and remanufacture satellite receivers based on customer orders. Adhere to Quality standards of operating                         procedures.
Ayta Manufacturing, LLC / Ayta Group 
               


February 2009 – December 2011
Production Manager / Tool and Die/ Stamping Plant
Greenville, South Carolina

Made sound and logical judgments regarding process changes. Closely inspected equipment for safety problems Customer Service Representative with daily contact with customers via telephone and in person.  Communicated with customers regarding orders and availability and resolved any issues quickly and effectively. Inventory control and warehouse operations. Interacted with customers and purchasing to expedite orders. Trained new operators to ensure production schedules and quality standards were met based on customer requirements.    Monitored databases to keep track of all company inventory from work in process to finished goods.   , leaks and wear and tear. Coordinated ongoing maintenance and housekeeping of the plant. Communicated effectively with operators and supervisors on a technical level. Maintained proper raw material inventories. Performed quality control tests on lab equipment and finished product.  MSDS training and updates per OSHA guidelines. Scheduled incoming and out going shipments of product.  Produced production, maintenance, and set- up schedules.  

Quality Assurance Technician


Quality Assurance for in plant quality inspections for different customers (Plastic Omnium, BMW, and Drexalmaier Automotive).  Quality Assurance for products coming off line (CTS recall of glove boxes).  (Plastic Omnium, BMW, and Drexalmaier Automotive).  Performed checks with various gages and instrumentation and 
recorded data into excel database.  
I was laid off from December 2011 through January 2013

Family Dentistry of Gaffney
Certified Dental Assistant/ Hygiene Assistant



October 2005- January 2009
Gaffney, South Carolina
S.P. Anderson, DMD. 





 May 2002- August 2005
Certified Dental Assistant 

Spartanburg, South Carolina

Plastic Injectors / Acrotec Southeast



                 June 1990 – January 2000
Customer Service Representative / Production Planner

Assisted customers in person and via telephone. Communicated with customers regarding orders and availability. Inventory control and warehouse operations.  Managed wide variety of customers and administrative tasks to resolve customer issues quickly and efficiently.  Interacted with customers and purchasing to expedite orders. Solving problems and providing production with daily schedules and production reports. Processed and issued purchase orders for customers. MSDS training and updates per OSHA guidelines.  Performed and recorded monthly physical inventories.  Entered all Bill of Materials into database to allow tracking of inventories.  Produced production, maintenance, and set- up schedules
Supervisor

Trained new operators to ensure production schedules and quality standards were met based on customer requirements.   Data entry of daily production numbers, scrap, downtime.  Worked very closely with the quality and technical department to resolve any issues that arose.  Member of First Response Team.                        Quality Inspector 
Performed hourly quality checks of various different products and recorded into database.  Assisted quality manger with writing standard operating procedures.  Usage of various gages for inspections of equipment and product.
Education     

Greenville Technical College
              
AS Degree Health Sciences


2001 - 2002

Western Piedmont Community College
Diploma



                2000 - 2001

Chesnee High School

Diploma


                                1986 - 1990

References available upon request


