Francisco Barrientos

651-329-6132 

934 Beach St. St. Paul, MN 55106

elperdido007@yahoo.com

Part-time / full-time Customer Service Representative with exceptional attention to detail and communication skills, combines real-life experience and a strong work ethic; ensuring every customer has the same excellent service.
Knowledge Skill and Abilities

· Excellent communication skills

· Multi-tasks very well
· Fluent in Spanish and English
· Cash handling experience
· Maintain a clean work environment
· High level of professionalism 
TRANSFERABLE SKILLS
Customer Service
· Provide direction to customers when questions are asked
· Solve problems that arise in the workplace and with customers in order to provide the best experience with the highest level of service
· Ensure cash registers are balanced daily 
· Provide pricing information to customers and assist with price changes 

· Translate for managers in the instance that a customer does not speak the same language as the manager they are seeking information from
· Produce residual sales and high customer satisfaction through excellent service and dedication to ensuring the customer receives what they need
· Train colleagues on the proper procedures and educate them on appropriate policies o
· Conduct customer satisfaction follow up calls in order to provide the same or better service in the future 
EMPLOYMENT EXPERIENCE
Customer Service
Carmike Cinemas
July, 2004 – August, 2012
Warehouse Delivery
All Incorporated
May, 1998 – December, 2001

EDUCATION
High School Diploma
Navarro High School
1976

References available upon request 
