ERICA BARRACLOUGH
11374 East 116th Ave
720-524-8005
Henderson, Colorado 
rcbarraclough@yahoo.com
SUMMARY
Experienced Security and Customer Service Professional with diversified security situation experience.  Recognized for being a team player, valuing diversity and being detail oriented.  Proven success in driving results and providing efficient service.  Highlight of key skill areas:
	· Ability to deal with fast paced environment
	· Dependable with a focus on continuing education and skill set development 

	· Attention to detail and compliance with job process and procedures
	· Positive attitude and customer service focus 


PROFESSIONAL EXPERIENCE

ALLIED BARTON SECURITY SERVICES, Lakewood, Colorado
2011 - Present
Security Officer
Secure property at assigned locations and provide security response services for customers.   Work environment is 24/7 operation with rotating shift assignments.  Work activity is fast paced and can be stressful.  Duties include:

· Answering incoming radio and telephone service calls (dispatch system)
· Recording and documenting information 
· Responding to service requests such as, property incidents, vehicle accidents and customer services.

EXEMPLA GOOD SAMARITAN, Lafayette, Colorado
2009 - 2011
Environmental Service Aide
Provide comprehensive cleaning services for assigned work areas such as ER, ICU, NIC and Critical Care.
· Handle cleaning chemicals in a safe manner

· Always complete assigned activities within allocated work and response time

· Able to work independently as well as part of a team to provide excellent customer care support service.

INOVONICS WIRELESS, Louisville, Colorado
2005 - 2009
Production Assembler
Manufactured wireless commercial grade security and water meter equipment for a multi-million dollar global division, generating new revenue from existing and new product offerings.

· Met or exceeded daily work flow manufacturing schedule targets 100% of the time.

· Verified manufacturing task procedures and made recommendations for process improvement

· Inspected completed products and diagnosed performance issues.  Reduced rejects when possible.

· Achieved manufacturing excellence component certification for the entire product set. 
· Established team player and trusted advisor, able to forge strong cross-functional relationships to facilitate delivery of quality results. 
ARTESYN TECHNOLOGY, Broomfield, Colorado
2001 - 2005
Production Assembler & Wave Machine Operator
Manufactured printed circuit boards for Dell computers.
· Raised efficiencies in circuit board inspections by performing thorough testing and product verification.

· Quickly learned product assembly procedures and was able to contribute to assembly line production improvements.

· Under rapidly changing business conditions, recognized as a key team member, instrumental in helping assembly line exceed schedule goals.
EDUCATION

Centaurus High School, Lafayette, Colorado
PROFESSIONAL DEVELOPMENT AND SKILLS
Red Cross CPR-Adult Certificate
Red Cross Standard First Aid Certificate
Proficient with Microsoft Office

