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Objective 	
To become associated with a company where I can utilize my skills and gain further experience while enhancing the company’s productivity and reputation

Skills Summary                                                                                                        	
	Report Preparation 
Written Correspondence
General Office Skills
	Computer Savvy
Customer Service 
Collecting data

	Sales
Telephone Support
Operate Equipment



Employment History 	

L.P.R Construction
Loveland, Colorado
Iron Worker
November 2012-Present

	The ironworker is responsible for completing tasks related to structural iron and steel erection and completing the tasks in a timely, quality manner. Ability to meet physical requirements of job i.e. working at heights up to 60', long periods of standing, walking, bending, climbing, welding, using hand tools, wearing safety harness and tool belt, exposure to weather. Various duties and responsibilities include but are not limited to: rigging/unloading steel,colums, wf beams,tube framing pieces and ts braces. Structural/detailing bolts, two line perimeter cable, fall protection systems and edge l/bent plate. Plumbing Columns and Decking.

Baker Hughes							
Brighton, Colorado
Fluid Technician/Equipment Operator
January 2011-November 2012
	
The Fluid Technician will be coordinating with Baker personnel and customers to collect Pre-Frac and Post-Frac fluid samples with which they will perform field analysis and prepare the samples to be sent to the lab. The Technician will be responsible for timely and accurate reporting of this collected data. I also have very good computer skills, especially EXCEL, working to track and process this data. Perform QC functions for stimulation fluids, chemicals and proppant at field location. Communicate lab results and make recommendations to Field Engineers and Service Supervisors who would convey information to clients.  Maintain Field Lab Equipment and Van.
The Equipment Operator operates equipment in accordance with company procedures, follows proper rig up procedures/practices and safe driving procedures when travelling to and from locations.  Needs to have general knowledge of machines, tools, and banding materials, including their uses, repair, and maintenance. Also, Loads/unloads vehicles as required to maintain schedule, participates in rigging up pressure pumping equipment on location, to include connecting hoses and high pressure iron.

ADT
Aurora, Colorado
Technical Support
March 2010-December 2010

To provide specialized telephone support to field service dealers and end user customers as well as control quality of the account base through cut-in procedures. Additionally, this position provides backup support for data maintenance and programming support.  This position also involves resolving customer reprogramming needs and concerns by handling inbound and outbound calls, coordinating field service dispatch, close jobs, reschedule jobs, and apply billing charges, provide limited technical support to customers and resolve billing concerns, process data changes received via mail, fax, phone or internal ticket on Informix and Mastermind for all dealer account databases, as well as a limited number of ADT account databases.  Lastly, we generate a variety of customer correspondence letters. 

Directv
Englewood, Colorado
Technical Support
December 2007-January 2010

Delivering world class customer service and build customer satisfaction and loyalty, troubleshoot all technical inquiries regarding DIRECTV receivers and products over the phone. I made the best use of all resources/tools and technology to troubleshoot and resolve customer technical issues. I would complete ongoing training to stay abreast of product, service and policy changes, provided effective and timely resolution of a range of customer inquiries. I would strive for one-call resolution of customer issues and increase the customer experience by providing information on new products, programming package and services through up selling opportunities.

Comcast
Denver, Colorado
Sales Rep
September 2003-August 2007

Provided inbound telephone support via a proprietary computer system by selling cable services, high speed data services and telephone services to new and existing customers, explain new marketing promotions and programs; responds to routine issues regarding understanding of our products and services. I would meet or exceed minimum sales objectives by following the corporate sales process for determining customer needs, presenting products, and closing the sale. I met highest requirements in the areas of sales, quality and productivity by efficiently answering and handling calls. I also assisted supervisors as floor support, to help other agents as needed. 



Education 	
*Kennedy- King Junior College
  Chicago, IL 
  2002-2004
  Associates in Bio- Medical Sciences
*H2S Safety Survival Training
*Certified CPR
*CDL Class A License 
*Off Shore Safe Land Safety Certificate 
*OSHA Certified

REFERENCES AVAILABLE UPON REQUEST
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