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	William Barch

	Summary

	Dedicated lighting tech focused on building a strong customer base through effective communication. Diligent and focused with a strong commitment to providing superior client service.

	Experience

	August 2013 - December 2013
	Kelly Services/Baxter Labs
	Round Lake, IL

	Production Associate/Back Up Supply Handler
Quality control medical IV bags. Packing. Back up supply handlers; verify orders, get pallets and boxes, print out labels.

	January 2012 – December 2012
	ILC
	Arlington Heights, IL

	Department Head
Supervised equipment returns, including all relevant data. Operated various vehicles to haul equipment. Maintained spare equipment and parts and managed inventory. Also assisted in the training and development of the new hires.

	

	June 2011 – January 2012
	Kohl’s
	Schaumburg, IL

	Sales Associate
Received and processed cash and credit payments for in-store purchases. Shared product knowledge with customers while making personal recommendations. Demonstrated that customers come first by serving them with a sense of urgency. Worked as a team member to provide the highest level of service to customers. Maintained friendly and professional customer interactions. Did price pointing, helped with pos, stocking, and new display set ups according to season. 

	

	November 2006 – August 2011
	Kec Events
	Melrose Park, IL

	Special Lighting Designer
Prepared equipment for all operations. Resolved customer complaints and adjusted orders. Answered customer questions regarding shipments. Evaluated customer needs and determined appropriate action, referring their questions to management when necessary. Helped coordinate lighting and prop set ups for corporate events and weddings. Was responsible for making sure that every event was done efficiently. 

	

	June 2006 – December 2006
	ILC
	Arlington Heights, IL

	Lighting Tech/Warehouse/Driver
Pulled customer tickets to fulfill orders. Obtained signatures on all invoices and credits. Assembled and maintained physical structures using hand and power tools. Reassembled equipment after completed repairs. Answered customer question regarding shipments. Responsible for set up and take down of equipment. 

	January 2006 – July 2006
	Instant Furniture Rental
	Itasca, IL 

	Assistant Manager
Selected the most efficient routes in compliance with delivery instructions and fuel policy. Verified the contents of inventory loads against shipping papers. Evaluated customer needs and determined appropriate action, referring their questions to management when necessary. Handled merchandise in accordance with product handling standards. Was responsible for inventory control and maintaining damage reports.
  
	December 2005 – February 2006
	Upstaging Inc.
	Sycamore, ILL

	Lighting Tech/Warehouse/Driver
Verified sales orders before loading and unloading merchandise. Reported any errors found on delivery documents to supervisor. Loaded and unloaded merchandise at vendor locations. Prepared equipment for all operations. Selected products for specific shows according to pick sheets. Helped with setups and tear downs on shows. 







	Education

	1990 - 1994
	West Leyden High School
	Northlake, IL

	GED

	References

	References are available on request.






