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	MERCEDES BARBER

	Objective

	Energetic and highly motivated individual with more than 3 years of experience in customer service, data entry, cashiering. I maintain a high degree of service satisfaction and willingness to learn. I excel in multitasking management and problem solving. Successfully complete projects on deadlines while exceeding quality standards and expectations.

	Experience

	06/2013-current
	COMCAST CO.
	St. Paul, MN

	Customer Account Executive
Resolve/Research issues regarding customers bill
Upsell company products
Transfer calls throughout call center

	

	01/2013-05/2013
	Taco Bell
	Osseo, MN

	Cashier
Process customers method of payment
Take customers order
Maintain cleanliness of dining area

	

	10/2010-09/2011
	Old Navy
	Indiana/Minnesota

	Sales Associate
Assist customers with shopping needs
Stock/replenish merchandise
Process customer method of payment

	

	2009-2011
	Andy’s Trucking Co.
	Gary, IN

	Receptionist
Answer and direct calls
Data entry/appointment setting
File documents

	Education

	2006-2009
	Roosevelt High School
	Gary, IN

	Diploma 
Salutatorian of Roosevelt High School 2009 class

2012-current	North Hennepin College                                                      MN


	References

	References are available on request.



