Pedro Banuelos
2529 W. 101st PL. , Federal Heights, Co 80260 -(C) – 720 563 1650 
54.kinz@gmail.com

Jan, 07, 2013

RE:  Hiring Professional

I read with interest your posting for the Customer Service representative on the job openings section. I believe I possess the necessary skills and experience you are seeking and would make a valuable addition to your company. 
As my resume indicates, I possess more than 2 years of progressive experience in the Customer service field. My professional history includes positions such as Shift Leader at Del Taco as well as CSR/Assistant Manager at Martinizing Dry Cleaning. 
Most recently, my responsibilities as cashier at Mi Pueblo Market match the qualifications you are seeking. As the CSR, my responsibilities included assistance to elderly, translating, Answering phone calls and transferring them. My supervisor also relied on my ability to multi task and provide excellent customer service. 
I have attached my resume for your review and I look forward to speaking with you further regarding your available position.  

Thank you for your valued time. Sincerely, 

Pedro Banuelos 













Pedro Banuelos 
2529 W. 101st PL Federal Heights, Co 80260 - 720 563 1650 (C) –
54.kinz@gmail.com Professional Profile 

Bilingual individual with background on customer service and peoples skills looking to join a growing organization such as yours. 

Education
Vantage Point High School 2011 
General Studies 
High School Diploma 
Northglenn, Co, US 


Experience 

Mi Pueblo Market March 2012 to Current 
Cashier 
Commerce City, Co 
Provided on site training to new cashiers. Ensured great customer relations to drive up sales. Ensured customer satisfaction. Properly scanned store items, codes, coupons. Won employee of the month 

Martinizing Dry Cleaning April 2011 to March 2012 
Customer Service Representative/Assistant to manager 
Arvada, Co 
Worked directly with customers ensuring proper receiving/giving of clothes. Ensured proper tagging hanging and documentation of any tears or stains on clothing. Resolved customer complaints. Earned bonuses for quality of work and increase of sales. Won Best customer service award out of 600 competing Martinizing stores. 

Del Taco July 2009 to July 2011 
Shift Leader 
Commerce city, Co 
Worked directly with taking customer food orders, assured order accuracy, handled complaints, lead other team members, tracked food quality Earned bonuses for driving up sales, earned platinum awards from Ensure food quality, and always passed state food inspection. 

Qualifications 
· ●  Excel in Spanish 
· ●  Results-oriented 
· ●  Computer proficient 
· ●  Client-focused 
· ●  Quick learner 
· ●  Customer Oriented 
· ●  Charasmatic 
· ●  Goal oriented 
· ● Team player
· ● Background with customer service 


Pedro Banuelos
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