Justin Ball
Mobile Phone: 1-720-491-9152
1100 Frontier Dr.
Longmont, CO 80501
E-mail: justinrobertball@yahoo.com



Having spent the past ten years in the customer service field, I feel that I have honed my skills to near perfection and eagerly await an opportunity to utilize them, as well as learn new skills.

WORK EXPERIENCE

Temp Shipping Associate
August 2012 - September 2012
CU Bookstore | Boulder, CO
· Packaging orders
· Working with customers

Head Bartender
January 2012 – June 2012
Fish Bowl Bar | Sidney, NE
· Training the new bartenders and servers
· Running the bar

Sales/Marketing Director / Office Manager
January 2011 – November 2011
WCTV | Sidney, NE
· Set up the radio and newspaper ads 
· Training the incoming salesmen and scheduling routes. 
· Dealt with accounts payable 
· Set up interviews and compiled payroll information 
· Managed a team of 15 salesmen

Cashier/Clerk
March 2010 – December 2010 
Western Convenience | Sidney, NE
· Ran the store alone overnight
· Customer service

New & Used Sales Consultant
July 2009 - October 2010 
Wolf Automotive | 69162, Sidney, NE
· Set up meetings
· Made sure orders were up to customer specifications
· Set up financial statements

Customer Service Representative
July 2008 - March 2009 
Vertex North America | Scottsbluff, NE
· In-bound call center
· Set up payment arraignments
· Made sure that accounts were up to date
· Customer service

Bank Specialist, Class II
July 2006 - March 2009
World's Foremost Bank | Lincoln, NE 
· In-bound call center
· Account security 
· Scheduling payments for credit card bills. 
· Collections

Life Skills Assistant
February 2006 - May 2006 
Office of Human Development | Sidney, NE 
· Assisted the mentally handicapped with their day to day lives.


EDUCATION
Western Nebraska Community College | Scottsbluff, NE 
May 2007 - May 2009
Some College Coursework Completed, Music Education, 

Creek Valley High School | Chappell, NE 
Graduated - May 2005 

Skills
· Fast learner 
· Good with technology 
· Personable
