	Danyelle Baker
2048 Reo 
Lincoln Park, MI 48146
3134711578
danyelleterese@yahoo.com


	
	

	

	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	OBJECTIVE

	
	
	
	
	

	
	
	
	
	
	
	

	
	To obtain a position utilizing my experience and skills.

	
	
	
	

	
	
	
	
	
	
	

	
	

	
	
	
	
	
	
	

	EXPERIENCE
Shipping and Receiving Clerk/Press Operator
Garco Gaskets, Wayne, MI
12/2011 to 12/2013
Receiving and shipping packages Running automated and stand alone press 
Lead Teacher
Riverdale Learning Academy, Fort Myers, FL
01/2008 to 06/2010
Responsible for the care and instruction of small children
Lead Teacher
CareALot Learning Center, Spring Hill, Fl
08/2006 to 12/2008
Responsible for the care and instruction of small children
Manager
Club West Casual Wear Inc, Cape Coral, FL
10/2003 to 06/2006
Greeted and directed customers Accurately received payments and made change Resolved customers’ concerns Processed credit cards, coupons, refunds Balanced cash drawer daily Assessed and assisted customers needs Generated merchandise from stock to place on sale in stores Managed and trained employees Responded and directed incoming phone calls Drafted and generated all forms of office correspondence Sorted and distributed all incoming documents Tracked and monitored inventory Developed signage for sales events Oversaw company website Pulled sales from website and processed them with order takers Created and maintained filing system both numerically and alphabetically Operated office equipment including fax, copier, and scanner Networked with vendors Input and retrieved information into/from computer database Purchased inventory Received all incoming parcels Computed payroll Keyboarding skills Microsoft Word, Excel, and Power Point Generated monthly and yearly sales and inventory reports 
Customer Service Associate
Impressions Specialty Advertising, Taylor, MI
07/2000 to 08/2003
Greeted and directed customers Accurately received payments and made change Resolved customers’ concerns Processed credit cards, coupons, refunds Balanced cash drawer daily Assessed and assisted customers needs Generated merchandise from stock to place on sale in stores 

	
	

	
	
	
	
	
	
	

	


