Gilroy Bain
1069 Chadwick Drive ( Grayslake, IL 60030
847-602-6621
bain_gilroy@yahoo.com

 SUMMARY OF SKILLS 
· Goal-driven, hardworking professional seeking a challenging position to utilize customer service and leadership skills 

· Works well with others from diverse backgrounds 

· Proficient in prioritizing 

· Strong project management and leadership skills 
· Great attention to detail 

· Efficient time management 

· Exceptional Internet Explorer and computer program skills 

· Bilingual 

PROFESIONAL EXPERIENCE
September 2013 to Present 




Warehouse Clerk
Staffing Now 
Buffalo Grove, IL 
· Take stock of the available raw materials in the warehouse, and prepare purchase orders

· Coordinate with production and marketing department, and update them about stock in the warehouse

· Receive, open, and check materials

· Sort out goods, and send defective goods back to the suppliers

· Supervise the loading and unloading of goods in and from trucks

· Make space in the warehouse to accommodate materials

· Stamp or tag goods according to its category

· Ensure that workers are following safety rules and regulations in the warehouse

·  Lifted and moved of products up to 50lbs. 

· Performed other duties as required or assigned 

June 2008 to Present 





Owner and Catering Manager 
Gilroy’s Catering 

Grayslake, IL 

· Catering sales and event planning and coordinating 

· Solid experience in management, execution and securing business relations with customers 

· Strong organizational skills and attention to detail 

· Exceptional problem solver, possessing strong analytical and problem resolution skills 

· Superb mentor, inspirational leader that inspires employees to maintain peak performance while maintaining high morale 

· Dedicated individual; achieving a reputation for consistently going beyond what is required. 

· Lift and move products up to 50lbs. 

· Perform other duties as required or assigned 

March 2007 to July 2009 




Shipping and Receiving Clerk 
IKON (at Sears Holding Company) 

Hoffman Estates, IL 



· Processed incoming and outgoing shipments for internal clients 

· Managed all domestic and international company mailings 

· Reconciled daily shipping and receiving logs on FedEx, UPS and DHL systems 

· Lifted and moved of products up to 50 pounds 

· Perform other duties as assigned 

July 2005 to November 2006 




Manufacturing and Warehouse Clerk 
Matthews Temporary Services 

Waukegan, IL 

· Assembled, packed and checked quality of products 

· Lifted and moved of products up to 50lbs. 

· Performed other duties as required or assigned 

1998 to 2002 






Warehouse Manager 
Superior Coffee (formerly Sara Lee)
Miami, FL 

· Managed all processes and functions within a busy warehouse 

· Managed a team of up to 20 employees within the warehouse 

· Coordinated racking and storing; maintained high standards of materials handling; responsible for the warehouse security and accountability; ensured stock levels are managed and controlled effectively; used automated computer systems to monitor stock control 

· Ensured compliance with all health and safety regulations 

· Implemented new projects. 

· Ensured that all freight receipts and deliveries are carried out in time 

· Scheduled work and shift rotations to meet fluctuations in staffing levels & workloads; Lead, motivated, trained and developed staff 

· Visited clients to monitor the quality of service 

· Working with senior managers to review procedures and maximize customer satisfaction 

· Lifted and moved of products up to 50lbs. 

· Performed other duties as required or assigned 

EDUCATION 
1999 to 2000 






Miami Dade North Community College 
Miami, FL 

Pursued Business Management degree..

Gilroy Bain

1069 Chadwick Drive ( Grayslake, IL 60030

847-602-6621

bain_gilroy@yahoo.com

PROFESSIONAL REFERENCES 
Rachel Beard 

Senior Administrative Assistant 

AonHewitt 

(224) 538-8344 

Beverly Curry 

Human Resources Assistant 

PCA 

(847) 340–6612 

Pamela Curry 

Executive Assistant 

GCG Financial, Inc. 

(847) 602-2609
