Timothy R. Bailey Jr.
(303)-506-2262
Baileyjr.01@Gmail.com

Teller at 1st National Bank of Omaha 
Feb 2011 to July 2012 
· Exemplified superior customer service by maintaining a high level of professionalism and personalization through products, In turn building strong customer relationships. 
· Stayed current with bank regulation and procedures by utilizing the computer based learning system, including but not limited to Reg. CC, Reg. D, CTR’s, and MIL’s. 
· Showed incentive to further gain knowledge about banking procedures and products by volunteering for additional training, allowing for better customer service interactions and sales.
· Efficiently preformed teller duties such as: deposits/withdrawals; Cashier’s checks; Loan payments; wire transfers, both domestic and International; Currency exchanges; and federal cash buys and seals.  

Phone sales at Center Partners
Sep 2009 to Jan 2011
· Provided superior performance with outbound and inbound phone sales, earning a multitude of incentives. 
· Consistently maintained a strong level of professionalism with customers and co-workers alike.  
· Natural ability to motivate others and lead a top selling team.
·  Always kept the highest level of security with all customer’s information and finances.
· Showed consistency and a strong ability to adapt in an ever changing environment by remaining one of the top agents throughout multiple campaigns.

Gourmet Head at World Market
July 2008 to Aug 2009
· Merchandised the gourmet department creating distinctive displays promoting sales. 
· Inventoried all items within the department on a regular basis and within the store as a hole annually.
· Increased sales by bringing the customer to the item, utilizing the top down sales tactic, add on sales, and credit cards.
· Always maintained the highest level of cleanliness throughout the department by cleaning, zoning and down stocking.
· Took personal initiative by promptly providing cashiering assistance without direction of management.
  
Pouder Valley Health System 
July 2007 to May 2008
· Accurately and urgently distributed tools and equipment throughout every department in the hospital.
· Inventoried all core carts with an extreme eye for detail, knowing life or death consequences where dependent on the materials immediately available within.
·  Thrived in the fast pasted team oriented department.  
