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Karen.bagan2150@yahoo.com
Summary of Qualifications

15+ years of experience supervising 40+ employees with daily tasks

Implemented recommendations and improvements that support long range goals and budgets

Coordinated, trained and motivated employees to achieve work performance standards and customer satisfaction

Communicated to upper level management to achieve goals of company

Accustomed to working in extremely deadline oriented environments

Profession Experience

Night Shift Supervisor





November 1995-September 2011

Fiserv Inc






Eagan, MN


Directly supervised night shift check processing operations in the accomplishment of daily tasks to ensure both internal and external deadlines were met


Supervised four different departments daily


Hired, trained and motivated employee to achieve work performance standards to meet customer satisfaction


Communicated status of workflow and other related activities with upper level management


Performed all daily tasks to ensure proper procedures were in place- reconcilement, sorters, statements, billing, shipping& receiving, proof encoding


Gathered all information that was needed to establish if company was in compliance with internal and external audits


Completed performance evaluations and made recommendations related to hiring, promotions, corrective action and terminations



Date Entry Clerk





January 2008-May 2010 
Ultimate Staffing 





Bloomington, MN

Clinical Review Assistant:  Data entry
Reconcilement Clerk/Sorter Operator



October 1991-October 1995

American National Bank





Saint Paul, MN


Balanced daily transactions for banking clients


Proof machine operator


Sorter operator – coordinated month end process of checks for statements


Distribution clerk 

Bookkeeping Clerk





November 1982- October 1992

Eastern Heights State Bank




Saint Paul, MN


Proof machine operator


Bookkeeping responsibilities – answering phones, bank adjustments, data entry, research and processing client statement

Qualifications and Skills


Software – Microsoft 2003 & 2007 = Word & Excel – Power Point


Strong organizations skills


Ability to meet project deadlines


Work well in a team-orientated workplace


