Brandon Badzinski
12310 N. Bannock St. Apt. 16-302 Westminster, CO 80234
Phone: (720)207-7144 

E-Mail: ufgatorsfan11@yahoo.com


OBJECTIVE
My objective is to provide outstanding customer service skills by understanding product being sold and building strong relationships with customers based on friendly and excellent communication skills, as well as providing great results and demonstrating excellent productivity in the workplace with my fellow co-workers.
EXPERIEINCE


Target Corporation: Asset Protection Leader (10/20/2009 – 09/15/2012)
· Minimize theft and fraud by conducting investigations on team members and guest to identify trends or patterns of theft and minimize by apprehending and interviewing suspects regarding their theft or fraud incident(s).

· Provide crisis support for team member and guest safety and security by creating a safe and secure culture around procedures or practices created to minimize any safety or security threat to guest or team member.  Responded to incidents by investigating and documenting or saving video for certain incident.

· Create a community partnership with both local law enforcement and surrounding businesses and communities to ensure a safe and secured culture, as well as a low risk environment for theft or fraud and create preventative procedures to prevent any reactive incidents.

· Providing coaching to team members affecting work areas to improve productivity, as well as recognize those for their great achievements and accomplishments.  Provide feedback to store and department team about productivity and results driven in the store.

· Supervised multiple employees and ensure goals and practices are in place to drive for great results, accountability, and collaboration throughput the store, local, and district partners.
Sports Authority: Lead Cashier (08/14/2007 – 02/23/2008)
· Monitor the day-to-day operations at the front registers and ensure productivity amongst supervised employees by assigning workloads for supervised employees to improve profitability, productivity, and a clean and fun work environment.

· Handle complex customer concerns and issues around purchases and returns by understanding the store and company purchase and return policies and relating all and any information to the guest.

· Provide training for new employees, as well as constant feedback on work productivity and coach employees around issues or concerns not related to the work area, such as attendance issues.

· Handle cash, checks, and credit card slip payments by auditing and counting cash register drawers at the start and end of each shift to minimize any loss or discrepancies.

GameStop: Senior Game Advisor
(10/14/2005 – 11/17/2006)

· Advance knowledge in the area of gaming for console and PC system to provide guest with expert knowledge and understanding around proper game use and purchases.

· Supervise and monitor the daily activities of employees to ensure work productivity is high and customer service is being conducted for every guest questions or concerns.

· Handle cash, checks, and credit card slip payments by auditing and counting cash register drawers at the start and end of each shift to minimize any loss or discrepancies.

· Provide training for new employees, as well as constant feedback on work productivity and coach employees around issues or concerns not related to the work area, such as attendance issue

EDUCATION

Regis University 

Bachelor of Science – Criminology






2011-Present

Colorado State Academy (High School)






2007

