Tiffeney Lynn Back
1030 E 90th Ave ( Thornton, Co. 80229( 303-506-5697 ( Tiffeneyback@gmail.com
Professional Summary

Objective

To obtain a position that will enable me to use my strong organization skills, educational background, work history and the ability to work very well with others. 
Skills/Qualifications: 
( Reconcile Invoices
( Excellent Time Management
         (
Organizational Skills
   

( Performance Management 
( Human Resource Tasks
         (
Quality and Cash Control

( Quarterly and Yearly Employee Performance Reviews

  

Career Experience
Wells Fargo










2004 – April 2012
Service Manager/Assistant Store Manager
· Coached fast paced teller lines of 8 to 12 employees to meet daily, quarterly, yearly sales and cash control goals
·      Interviewed, hired, and trained all new employees for the district for nine locations 
·     Process all employee paper work and complete quarterly and annual employee reviews
·     Enforced policy and procedures to ensure accuracy with bank and federal regulations to pass annual audits
·      Developed and the implementation of management policies and procedures

·     Continuous review of employee retention to always have staff available

·     Front line manager available to assist team members and customers at all times throughout the day

·     Processed and pre-paired daily cash vault deposits and daily vault balance

·     Used PeopleSoft daily to process payroll
Things Remembered









2001 - 2003
Store Manager
· Managed retail specialty engraving store of 10 employees
·      Marketed retail store gifts to local bridal stores and business’ for employee recognition 
·      Recruited, interviewed, hired and trained all new employees
·      Direct contact for all human resource issues and solution
Kiddie Kandids









2000 - 2001
Photography Studio Manager 
· Trained team members to provide excellent customer service to increase the customer retention levels
·      Increased customer base, customer retention and store sales goals in the first quarter of being at location
·     Provided excellent customer service by listening to the customers needs
·     Multi-tasked between training employees and providing top customer service to meet customers needs
Education
Colorado State University, Global Campus 
Greenwood Village, Co
Bachelors Degree in Business Management/Human Resource Management

University of Phoenix

Associates Degree in Business Management
Online Campus
