Samuel Kyle Baca

9916 Garland Dr.

Westminster, CO 80021

(720) 270-3487

Sambaca33@gmail.com

July 11, 2013, 

Dear Hiring Manager:

I am interested in the Manufacturing position posted on your company website. I have extensive Customer Service I’m also able to take on a verity of different task with little to no supervision. I encompass excellent listening skills, oral and written communications. I am very comfortable in interacting with all levels of the organization and public. I possess excellent problem solving and negotiating skills.  
In addition to my extensive Customer Service experience, I have strong problem solving skill, I’m also quite good with my hands an have work in several auto garages. 

Thank you for your consideration. I look forward to hearing from you to arrange an interview. 

Sincerely, 

Samuel Baca

Samuel Kyle Baca

9916 Garland Dr.

Westminster, CO 80021

(720) 474-5368

Sambaca33@gmail.com

Work Experience

	
	

	HomeAdvisor

Customer Service Team 

· Explained service and benefits of service

· Assisted in identifying customer needs

· Helped customer find a verity of contractors

·  Assist in any customer issues 
	07/2013 – 2/2014

	Dish Network

Account Specialist


· Payments and Billing - accept payment by credit card, offer self-serve payment solutions, and explain charges on the customer’s bill. 

· Product features - assist customers with pay-per-view orders, change programming packages, equipment upgrades, and general questions. 

· Customer Retention. 

· Technical Support - troubleshoot a variety of technical issues, from signal loss to remote control use. 

· Sales - use a consultative approach to educate and offer existing customers additional programming, products and services to enhance their DISH experience
	09/2012 – 04/2013


	Enterprise Leasing Corp

Auto Detailer 



· Detail vehicle’s daily

· Provide excellent customer service to clients

· Pick up and deliver vehicle’s to customers
	09/2011 – 09/2012


	Good Neighbor Garage

Auto Detailer 








· Detail vehicle’s daily

· Provide excellent customer service to clients
	05/2011– 08/2011


	Taco Bell 

Line Cook 





· Prepare food

· Assist customers with orders

· Clean common areas

· Assist manger with other duties
	08/2010 – 05/2011


Education

	Standley Lake High School
	2008 - 2011


Skills

· Excellent customer service

· Excellent communication skills

· Detail oriented. 

· Problem solving skills 

· Provision in Microsoft word, Power Point and Outlook 

