JON BABYLON, M.Ed., MCSE
9006 Double Tree Lane Richmond, VA 23236
Home: 520-548-8386 Email: jon.babylon@gmail.com




Technical Writer/Trainer 
 Experience:  15 + years
· Document Types
◦Wiki’s ◦Training Manuals ◦End-User Guides ◦Security Policy ◦System Security Designs 
◦Reference Cards ◦CONOPS ◦Newsletters ◦Presentations ◦Logos ◦ICDs ◦Posters 
· Aptitude
◦Adobe RoboHelp/Acrobat Pro/FrameMaker ◦SnagIt ◦Visio ◦Microsoft Office 
◦SharePoint ◦Publisher ◦Photoshop ◦Borland ◦Macromedia Director (Adobe Captivate) ◦Bryce 3D ◦Pro Video Production ◦Sonic Foundry (audio production) 
◦IBM Rational ◦Subversion/Tortoise ◦ IT Standards: Agile, ITIL, SDLC, CMMI, ISOs

 
EXPERIENCE
Avaya, Merrifield, VA   Sr. Technical Writer (6 mo. contract to perm)	Jan 11 – current
Client – US Postal Service
· Designing online HTML help guides for the Mail History Tracking System
· Editing requirements, tables and figures
· Composing Project Plans based on the Agile model
· Capturing meeting minutes

HP, Falls Church, VA     Sr. Technical Writer (2 mo. contract)	Nov 10 – Dec 10
Client – Military Health System
· Edited user guides, CONOPS, and system security design documents
· Developed document management plan with CM team
· Captured meeting minutes

SAIC, Falls Church, VA     Sr. Technical Editor (6 mo. contract)	Jun 10 – Nov 10
Client – Military Health System
· Composed software development documents in a CMMI Level 3 environment
· Manuals- Edited and composed user and system admin guides
· System Security Designs- Documented backend security configurations
· Composed workflow and architectural diagrams, and worksheets containing 500+ requirements
· Managed documentation in SharePoint 

Invertix, McLean, VA     Sr. Technical Writer/Trainer	May 09 – Feb 10
Client – US Army Intelligence & Security Command
· Managed Wiki in RedMine and SharePoint libraries
· Wrote the following SDLC documents:
· System Design- Edited documentation explaining complex data repositories with advanced analytical engine integrated over a secure environment 
· Recommendations/Requirements- Documented how to meet security requirements and improve the web OS framework and its feature set of apps
· User Manuals- Explained how to initiate and implement new gadgets into the web OS framework
· Project Plans- Charted developments/enhancement of apps.  Garnered additional funding by identifying needs for additional acquisitions of personnel and hardware/software
· Updated and executed test scripts in Borland guided by test plans
· Test Cases- Documented test case results explaining successes and failures to correct shortfalls
· Trained analysts and engineers in gadgets/apps in a web OS framework

BAE Systems, Washington, DC     Sr. Technical Writer (6 mo. Contract)	Sept 08 – May 09
Client – FBI
· Wrote and edited security policies, Windows/UNIX patch processes for intranet publication
· Security best practices regarding proper usage of secure removable media 
· Security patching procedures for ACL, printer, and database UNIX servers
· Developed an installation guide for Linux OS updates 
· Stored and maintained documentation in SharePoint

Unisys, Reston, VA     Sr. Technical Writer (5 mo. Contract)	Feb 08 – Jun 08
Client – Transportation Security Administration
· Wrote and edited SDs for Category II-IV airports concerning network security infrastructure
· Reported on network closets, firewalls, and building security specifications
· Developed online pages to store network schematics, photos and documents

Centech Group Inc., Ballston, VA     Sr. Technical Writer/Trainer	May 07 – Nov 07
Client – Department of Homeland Security
· Provided hardware/software instruction on SBInet including use of
· I/Mobile touch pad consoles and Iridium SAT phones
· Network Operation Center consoles 
· Developed and revised user manuals for patrol and call center personnel
· Documented operational procedures for track and trace software suite 

STG Inc., Reston, VA     Sr. Technical Writer	Feb 07 – Apr 07
Client – Department of Labor
· Revised user guide on invoice processing software
 
QuikImpact, Edgewater, MD     Media Producer/Trainer	Apr 02 – Nov 06
Client – IHML Publications, Seaside Construction, LLC
· Created computer based training material incorporating video, audio and animation
· Provided course documentation and training/consultation services

DSD Labs, Fairfax, VA     Sr. Technical Writer IA/Trainer	May 04 – Mar 06
Client – US Air Force
· Developed a IT security seminar regarding system accreditation 
· Trained Air Force IT personnel in computer security and telecom best practices 
· Conducted EMSEC and TMAP inspections at SCIF sites

CACI, Arlington, VA     Technical Writer/User Trainer	May 03 – Apr 04
Client – Department of Justice
· Developed user manuals, slide presentations, reference cards, and curriculum guides 
· Wrote technical FYIs biweekly that were distributed to civilian and government users 
· Provided tutorial sessions as follow-up training to reinforce acquired skills

Comcast, Rockville, MD     Studio Technician	Jun 02 – Sep 04
· Operated studio cameras and video editing stations for talk shows
 
TMSI, Rockville, MD     Technical Writer/Help Desk Manager	Mar 03 – Apr 03
Client – Federal Emergency Management Agency
· Wrote reference guides for support technicians assisting firefighters with submitting e-grant web application
 
GMSI, Inc., Bethesda, MD     Technical Writer/Trainer	Oct 97 – May 02
Client – Department of Justice
· Developed system documentation white papers
· Wrote site-specific user manuals and procedural handouts on software

Howard County Schools, Columbia, MD     Curriculum Writer/Teacher	Aug 95 – Aug 97
Developed written curriculum for 7th and 8th grade special education students

Loyola College of Baltimore, Baltimore, MD     Research Writer	Sept 93 – Sept 94
Recorded research work for professors in the Special Education Department
 

CERTIFICATION
Borland CM Module, 11/09
Unisys SSI, 03/08
IBM Maximo 6, 07/07
Macromedia Dreamweaver, 06/07
CaseMap, 05/03
Field/Studio Media Technician, 09/02
MCSE, ID# 467585, 11/98
PC DOCS, 03/98
 

EDUCATION
Masters Education, Loyola College, Baltimore, MD, 1997
B.A., Kenyon College, Gambier, OH, 1990


CLEARANCE
Sensitive, USPS, 2/23/11




