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EDUCATION
ASSOCIATE DEGREE –“Associate of Science in Environmental Science & Technology”


EMPLOYMENT HISTORY

AMERICAN NATIONAL RED CROSS - (March 2011 - present)
[bookmark: _GoBack](Field Logistics) My current position has a wide range of responsibilities which include - Movement of equipment - Inventory control -  Maintain, test & certify IT equipment for shipping out and receiving in -  Log all shipped/received equipment into database to maintain accurate inventory control  - Create a monthly logistical report  –  Wednesday conference call with National Headquarters for emergency, project and statistic updates – On site emergency equipment evaluations and deliveries -  Traveling to National Headquarters in Washington DC  twice yearly for site input, discussion & feedback – Organize, train and supervise volunteers to assist during disaster/emergency situations – Fork lift certifier.

BEST BUY – Warehouse Shipping/Receiving & Customer Service (2007 - 2011)
The job included a variety of responsibilities all of which required precise, accurate and quality performance.  I was backup warehouse supervisor over 3 to 6 people doing large truck unloads -  Customer Service and assistance – Shipping & Receiving – Loss prevention & Asset protection – Inventory control  -  Spreadsheet data input and verification of UPS drop shipments – Offload tuck deliveries – Inventory restocking – Process & ship returned and damaged items – Process DOT.COM orders – Floor product count and restock – Pull floor customer purchases – Bar code labeling – Maintained and organized a neat and orderly warehouse.

COLT MOVING AND CLEANING COMPANY (2006 - 2008)
 Helped build broad customer base and secured foothold in a competitive and saturated market - Trained new employees and was on site supervisor - Set up and established new business by:
· Coordinating with business owners to determine needs.
· Designed individual rate plans and scheduling.
· Developing relationships with potential clients and following up with established patrons for feedback on sales and services.
· Utilize product knowledge, customer needs, and experience to ensure satisfaction and repeat business.
· Customer satisfaction, repeat business, marketing, and word-of-mouth advertising.-

DIXIE CARPET - WAREHOUSE (2002 - 2005) 
Duties which required monthly inventory control, carpet restock orders, truck deliveries, forklift stacking, loading morning crew trucks & cutting and measuring carpet.   


 
			









