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Jacqueline Ayala

Objective
To achieve a challenging and rewarding position where in my skill, abilities, education, and experience would be of great value to a company that offers professional growth.
Experience
10/09/2012 to present	               Woodlane Residential Services	                  Bowling Green, Ohio
Resident Assistant
· Provide direct care to residents with developmental disabilities and assist with personal needs, home care, medical care and socialization.
						
03/2012 to 06/2012                                   Kelly Services                                         Fremont, Ohio
Forklift driver
· Temporary assignment with Church and Dwight Distribution Center, Fostoria, Ohio.
· Responsibilities included unloading trucks, accurately receiving incoming products, and replenishing stock for pickers.
11/2010 to 04/2011                                        Adecco	                         Bowling Green, Ohio
Inventory / Recycling
· Temporary assignment with First Solar, Perrysburg, Ohio.
· Responsibilities included assisting engineers with research and development testing procedures, daily inventory of warehouse, recycling solar panels, and assisting with production.
08/2006 to 02/2010                                   Gilson Company                             Lewis Center, Ohio
Receiving Specialist
· Responsibilities included accurately receiving incoming products and posting to general ledger, comparing items against purchase orders to detect errors or omissions, and communicating with vendors when necessary.
· Inspected and labeled all incoming product, assigned bin locations, operated forklift, and maintained warehouse.
· Provided backup for motor freight, ground, and international shipping, accounts receivable, invoicing, and reception desk.
· Assisted with inventory control, cycle counts, and inventory data entry.
· Created training manual for my position.
08/2005 to 08/2006                                            Achloche                                   Delaware, Ohio
Temporary Staffing Employee
· Completed various temporary assignments as needed, including customer service in call center environments, collections, warehousing, switchboard operator, and general office procedures.
01/2005 to 08/2005                                   Time Warner Cable                                  Lima, Ohio
Customer Service / Sales
· Provided resolution to customer's cable, internet, and home phone issues.
· Technical trouble shooting.
· Customer retention, new sales.
09/2002 to 09/2004                                   Coldiron Companies                         Dade City, Florida
Administrative Assistant
· Administrative Assistant for regional reposession / drive away office.  
· Managed customer acounts, dispatched and supervised agents, skip tracing, invoicing.
· Responsible for all office operations.
· Licensed repossession agent.
06/1999 to 06/2000                                    Verizon Wireless                                   Dublin, Ohio
Customer Service Representative / Technical Trouble Shooting
· Provided resolution to customer wireless service issues through technical trouble shooting and problem solving skills in a busy call center environment.
· Responsible for building customer loyalty, customer retention, and new sales.
Skills and Abilities
PC literate with the ability to operate and support numerous software applications, multi-tasking abilities, problem solving abilities, technical troubleshooting experience, customer service experience, and intermediate Spanish speaking abilities.
Education
03/2009 to 10/2011
University of Phoenix / Associate's Degree                   AAIT/ITS                                 G.P.A. 3.87
08/1978 to 05/1981
Lakota High School                        College Prep. / Agriculture                                     G.P.A. 3.69
References available upon request

